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Library is the product of our cultural maturity. It is essentially a 
response to the total communication patterns of modem society. Libraries 
play a vital role in the overall development of the society. 
At one time, a library was considered as a store house and books 
were considered as valuable resources of knowledge meant only for 
preservation. But in modem era of civilization the whole concept of 
library has changed and today a modem library is considered as a 
tremendous source of information and is also known as "REFERENCE 
INSTITUTION",. The main objective of a library is to enable the users to 
make the most effective use of the resources and provide knowledge 
based services to its users. 
TYPES OF LIBRARIES 
Libraries are broadly divided into four types viz. 
1) SPECIAL LIBRARIES 
2) PUBLIC LIBRARIES 
3) NATIONAL LIBRARIES 
(Sltttrcbucttott 
4) ACADEMIC LIBRARIES 
1) SPECIAL LIBRARIES 
Different scholars have defined the term special library differently. 
In general meaning special libraries are those that have special functions, 
users and needs. Or we can say that special libraries are those, which 
specialize in a particular form of documents, e.g. National Science 
Library, New Delhi 
2) PUBLIC LIBRARIES 
This library is that which is open for every one irrespective of 
caste, class, age, sex, occupation, social or economic status. According to 
Ranganathan, a public library is that which is maintained for and by the 
community primarily for the social purpose of providing easy opportunity 
for self education throughout life of every person of the community, e.g. 
Connemara Public Library, Chennai. 
3) NATIONAL LIBRARIES 
The national library occupies the highest position in the library 
system of a country. No one can exactly define the national library. 
National library can be easily understood by the following points, e.g. 
National Library of India (Kolkata) 
DEFINITION 
Ranganathan defines National Library "as the library having the 
duty of collection and preserving for posterity, the literary products of 
that country. It is the central station for assembling and disseminating 
information". 
^tttrobudxau 
In Other words, libraries which are responsible for acquiring and 
preserving copies of all significant publications published in a country 
and functioning as a deposit library, either by law or under other 
anangements. 
Example: National Library of India (Kolkata). 
4) ACADEMIC LIBRARY 
Academic library is a library attached to an academic institution i.e. 
an institution engaged in teaching or research or imparting formal 
education to students who aspire to complete a particular course under a 
prescribed syllabus. Schools, colleges, universities etc. are examples of 
academic libraries, e.g. Maulana Azad Library, AMU, Aligarh. 
OBJECTIVE OF THE STUDY 
Despite the fact that a number of library websites on internet have 
appeared in recent years. There is perhaps some justification for 
evaluating library websites. This work makes a special effort to cover 
library websites of National and International level/origin. 
This work is intended primarily to meet the requirements of those 
students interested in knowing about the libraries and the services, 
location etc on internet. This work is useful in helping then to use library 
websites in a meaningful and effective way. 
It will also serve the users of a library including laymen, college 
students, research scholars, and others interested in finding out 
information from library websites. The purpose of this work would be 
i3ltttrobuttton 
well served if the interest of users in the subject of library science 
aroused, encouraged and developed along the correct path. 
There is no better way of learning about library websites than 
handling them personally to obtain the kind of information which may be 
sought by users an attempts the present study to make this work usably. 
Providing descriptions of some select library websites along with their 
important features. This work also evaluate different library websites. 
Users/Readers are expected to go through the evaluation of the library 
websites to get an adequate idea about them. 
SCOPE OF STUDY 
The field of library and information science has witnessed 
tremendous developments during the past few decades. Due to the 
development of Information Technology we find ourselves on the 
threshold of a revolution. In this context we should recognize the true 
dimensions of online revolution in terms of scope and range. Applications 
of online technology to library functions and services are highly 
significant. 
The work entitled "Evaluation of library websites" is intended to 
give an overview of different websites of some representative types of 
libraries. The main purpose of evaluating the library websites is to enable 
the users to make the most effective use of the library services. This work 
provides guidance, inspiration to the general users as well as library 
science students. 
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However, the scope of library websites is different from library to 
library depending upon the policy of a given library website. 
STATEMENT OF PROBLEM 
In the present era of knowledge explosion, access to information is 
the need of an hour. Internet has become an important tool for accessing 
this information. Individuals & institutions in the modem information 
based society are creating their own websites as once own website. The 
websites differ in their quality, accessibility, updating frequency, number 
of links etc. In the libraries world also the same phenomenon exists. It is 
therefore necessary to evaluate atleast selected websites of different types 
of libraries and present a model of the same. 
METHODOLOGY 
I. As per the scope of the topic we found a very large number of 
websites of different types of libraries. However, for a work of this 
nature, a few representative libraries from each category home been 
selected. It is therefore, as necessitated a selection of the following 
libraries. 
(i) Academic Library 
(a) Jamia Hamdard University Library, New Delhi 
(b) Jamia Millia Islamia University Library, New Delhi 
(c) Mumbai University Library 
(d) Yale University Library, U.S.A 
(ii) Special Library 
(a) IIT Bombay 
(3lntro5uttton 
(b) IIT Delhi 
(c) IIT Guwahati 
(d) IIT Kharagpur 
(e) IIT Madras 
(f) JRD TATA Memorial Library, New Delhi 
(iii) Public Library 
(a) Connemara Public Library, Chennai 
(b) Khuda Bakhsh Oriental Public Library, Patna 
(c) Rampur Raza Library, Rampur (U.P) 
(iii) National Library 
(a) National library of India (Kolkata) 
(b) National library of Pakistan (Karanchi) 
(c) National Library of Scotland (U.K) 
II The websites of the above mentioned libraries were studied 
thoroughly and evaluated. 
III The following points were taken into consideration for the purpose 
of evaluation of each library homepage. 
(a) Number of links 
(b) Frequency of Updation 




IV. The data collected was presented in a tabular form. 
V. The results obtained were analysed to conclude the study. 
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The word library has been derived from the Latin word Liber 
which means book. A library is define in various ways: 
It is regarded as a place in which literary and artistic materials such 
as books, periodicals, newspapers, pamphlet, prints records and tapes are 
kept for reading, reference or lending. It has a collection of such materials 
especially arranged in systematic way. Library also defined as a place 
where a collection of books or other material is maintained for reading 
consultation, study and research organized to provide access to a specific 
clientele, with a staff trained to provide services to meet the needs of its 
users. Libraries have material arranged in a specified order according to a 
library classification system so that the documents can be located quickly 
and collection may be browsed. 
ACADEMIC LIBRARIES 
Academic libraries are broadly classified into three categories. 
1. School Library 
2. College Library 
3. University Library 
(S-anttpi ai ^ tb ra rg 
SCHOOL LIBRARY 
Concept 
The library is a part and parcel of a school set up. It exists to serve 
the objectives of its parent organization. A school-library can play a very 
important role in helping the educational system to achieve its goals. The 
performance of students can be improved considerably if they use the 
library regularly. They need to be encouraged to use the school library. 
This will greatly help in raising the standard of education. 
Objectives 
A school library does not exist for itself It exists to serve the 
objectives of the parent organization. The objectives of a good 
educational system are to equip individuals to be able to play their role in 
the society effectively. The library attempts to advance the objectives of 
the school. The aim of a good school library is to become a force for 
educational excellence. 
The objectives of a school library are given as: 
(i) To acquire, process and make available documents with emphasis 
on non-book materials (such as films, filmstrips, videotapes/ 
videocassettes, overhead projection transparencies, 
audiocassettes, slides, gramophone records, etc. photographs, 
maps charts, globes, newspaper clipping; models, handouts 
(duplicated summary of class lectures), nature specimen, artifacts 
etc) to serve the needs of the students and teachers adequately; 
Qloncept of ^ti trarg 
(ii) To provide user education to enable students to become skillful 
and discriminations users; 
(iii) To create among students, life long reading habits; and 
(iv) To play an effective role in school programme. 
In order to achieve the objectives, a modern school library should 
also be considered a resource centre, providing open access to its users. It 
should be made a center of informal education. Above all, it should be 
hub of the activities in a school. 
CHARACTERISTICS 
Service Library: 
At one time a library was regarded as a storehouse of knowledge, 
where books were kept for preservation. Its aim is to put the motto books 
are for use into practice. Thus a school library may be regarded as a 
service library as it acquires and processes documents for the purpose of 
services. 
Resource Centre: 
A school library aims to become hub of the activities in a school 
and also a force for educational excellence, then it must be converted into 
a resource centre. Therefore, besides books and magazines, it must 
acquire tape recorders, maps, charts, gramophone records, etc. 
Centre of Informal Educations 
Education is a life long process. A school child learns through 
formal educations in the classroom but he can learn far more by using the 
Qloncept of yitbrarg 
library. If we recognize the importance of informal education, then library 
method must get its due place. 
Hub of the Activities 
A school library should be made hub of the activities going on in 
a school. A student can use it for education, information, recreation, 
inspiration etc. 
Library Committee 
Each school should have a library committee to lay down policy 
regarding maintenance and use of the library. The committee should 
consist of the principal, one representative a senior class and librarian. 
Users 
The users in a school library would mainly consist of teachers 
and students. 
Collection: 
Building up an adequate collection of instructional materials is 
essential for the development of effective library service, the 
requirements of students and teachers must be taken care of adequately. 
Books selection policy should be varied enough to stimulate the interests 
of students and teachers. 
• Books for education, information, inspiration and recreation 
• Reference books 
• Newspaper, weeklies and other magazines 
10 
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• Audiovisual materials including newer media (such as films, slides, 
film strips, audiocassettes, videocassettes, etc.) 
SERVICES 
A school library is a service library. Therefore, it should provide 
open access to documents, these are acquired and processed for use. On 
the other hand, close access aims at preservation. A school library does 
not exist for its own sake but aims to serve the users. 
A school library should provide the following services: 
(a) Display or materials and information; 
(b) Organization of story hour, book talks, books debates, essay 
competition, quiz etc.; 
(c) Initiation/orientation of a freshman; 
(d) Readers advisory service; 
(e) Circulation of materials; 
(f) Resei-vation of materials; 
(g) Library instruction; 
(h) Assistance in the use of catalogue; 
(i) Assistance in the searching and location of materials; 
(j) Assistance in the use of reference books etc.; 
(k) Provision of information on request; 
(1) Maintenance of vertical files containing pamphlets, prospect uses, 
reports, press clippings etc.; 
11 
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(m) Preparation of reading lists; and 
(n) Inter-library loan. 
Display of materials and information can be done to attract the 
students and teachers. We may adopt the following devices to achieve the 
same: 
(i) Organization of book exhibitions, 
(ii) Display of jackets of new books, 
(iii) Display of newspaper clippings, 
(iv) Display of lists of new books received, and 
(v) Putting up of wall magazine. 
COLLEGE LIBRARY 
In general a college is regarded as an institution of higher 
learning which usually offers a three years or four years course after 
school leading to a bachelor's degree. Some of the larger colleges also 
offer courses leading to Master's degree. Usually research takes place at 
universities. 
Types of Colleges 
We may categorize colleges into the following: 
(i) General 
(ii) Special (a college may specialize in a subject such as agriculture, 
animal husbandary, arts, engineering, low, medicine, science, etc). 
12 
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Objectives 
The objective of the college libraiy is to become an instrument of 
instruction. In order to determine, how far it has succeeded in achieving 
the objective, one should determine the extent to which the users 
(students and faculty) use the resources of the library as an integral part 
of the curriculum. In other words it means that teaching in the classroom 
must depend more on library than the textbooks. That is library must 
become an integral part of teaching programme. 
Functions 
A college library is expected to support the objectives of the 
college. Thus the basic function of a college library is to assist its parent 
body to carry out its programme. This means that it must adequately 
serve the needs and requirements of the teachers and students towards 
reading, study and research. This can be achieved, if facilities and 
services are made available towards this end. 
It may be added that the major distinction between a college 
library and university library lies in the fact that a university library lays 
greater emphasis on providing the needs of researchers. 
Collection 
The collection of a college library should be live one, able to 
meet the extent and nature of the curriculum. It should also adequately 
take care of extra curriculum materials as well as recreational reading 
material. However, in practice, many college libraries merely provide 
13 
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curriculum and co-curriculum materials. This may be due to lack of 
financial resources. 
Services 
The following services may be provided: 
• Lending service 
• Instruction in the use of the library 
• Assistance in the location (or searching) of documents or use of 
library catalogue or understanding of reference books, etc. 
• Reference Service 
• Provision of general or specific information 
• Inter-library loan 
• Compilation of bibliographies/indexing/abstracting 
• Translation 
• Reservations of documents 
• Reprographic/Reproductive Service 
UNIVERSITY LIBRARY 
Introduction 
At one time a university library was regarded as a mere 
storehouse of reading material collected for the purpose of preservafion. 
Their role in the educadonal process was marginal. However, significant 
changes have taken place in the outlook of university administrators, 
14 
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research scholar teachers and students. They have started reahzing the 
role of a university library as an active force in teaching and research. It 
is being considered as an integral part of the university. It is beginning to 
be recognized as an important component of a university set up. 
Concept 
Bombay University, University of Calcutta and University of 
Madras were the first Indian Universities in the modem sense. These 
were established in the year 1857 but their libraries came up in 1864, 
1873 and 1907 respectively. Thus Indian university libraries have only a 
century old tradition. 
At the end of 1947, there were 20 universities. Today, there are 
156 universities (108 traditional universities, 22 agricultural universities, 
10 institutional national importance including five Indian Institutes of 
Technology (IIT's) and 16 deemed universities). Each university has a 
university library the strength of which depends on the age of university 
the, relative importance of the library, and the financial resources made 
available to it. 
(i) Teaching is done at different levels extending to post graduate 
and professional levels. In some of the universities, under 
graduate teaching is the responsibility of colleges. 
(ii) The greater emphasis on research function distinguishes a 
university from a college. 
15 
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(iii) Universities are an integral part of the society. Therefore, these 
have a social obligation to solve social, economic and political 
problems. 
(iv) University research facilities are being increasingly used 
towards this aim. Besides, universities are also providing 
extension lectures, correspondence courses, radio talks, public 
lectures, T. V. programmes, adults education programmes etc. 
(v) A university library is a part of a university set-up. Therefore, it 
exists to serve the objectives of its parent organization. 
Collection 
Building a library collection able to meet the needs of teachers, 
students and research scholars adequately is the major task of a university 
library. The quality of services provided and the satisfaction of the user 
depend a great deal upon the kind of collections made available, thus the 
materials need to be selected with utmost care to include a strong 
collection of indexing and abstracting services, bibliographies, subject 
encyclopaedias, literature surveys, progress reviews, and a wide selection 
of newly published works and periodicals made available as soon as 
published. 
Services 
The services to be provided by a university library are given below: 
(i) Lending service 
(ii) Bibliography instruction and library orientation 
16 
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(iii) Provision of general and specific information 
(iv) Assistance in the location (searching) of documents or use of 
library catalogue or understanding of reference books etc. 
(v) Literature search 
(vi) Readers' advisory service Selective Dissemination of Information 
(SDI) 
(vii) Compilation of bibliographies, preparation of indexing and 
abstracting services 
(viii) Reservation of documents 
(ix) Inter-library loan 
(x) Holding of library exhibition including display of new additions 
to the library 
(xi) Maintenance of clippings 
(xii) Maintenance of vertical files containing pamphlets like 
prospectuses, reports etc. 
(xiii) Reprographic services 
(xiv) Translation service. 
Let us describe these services of college library. 
Lending Service 
Lending service is an important service provided by the 
circulation section. Lending of documents to users is done by loan desk 
17 
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and textbook desk of central library, the periodicals section, departmental 
libraries and other units. 
Information and Reference Services 
The aim of this service is to assist the user in the most effective 
use of the resources and services by providing specific. Exhaustive and 
prompt information on demand and also in anticipation. 
Special attention should be given to current awareness services in 
the form of documentation lists, bibliographies, accession lists, routing of 
periodicals, display of items. 
Inter-library loan 
The average cost of an inter library loan is high. The cost is 
higher in the developing countries because of lack of union catalogues. 
India is better off in the matter of union catalogues for periodical 
publications. In university libraries inter library loan facilities are 
provided to teachers and research scholars on a low key. 
Reproduction Service 
The following are the kinds of copying techniques: (a) 
Microphotography or microforms which consists of microfilm, 
microfiche, and microprint or micro-card or microlex; and (b) Full size 
copying. 
(a) Microphotography saves space, it is economical and can be 
preserved. This is extremely useful for newspapers and for 
supplying interlibrary loan requests. It is a means of fast 
18 
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reproduction ad popular for newspapers. Browsing is difficult with 
microforms, therefore certain works are unsuitable for 
reproduction, e.g. reference works. 
(b)Full size copying is an excellent device for producing photo 
lithographic reprints of books and periodicals. 
Translation Service 
Translation services are necessary if the relevant literature is in a 
language not know to the users. University libraries need not employ 
translators on the staff but should maintain a panel of translators in 
different languages, who can be requested to do the job. 
19 
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SPECIAL LIBRARY 
Introduction 
Special libraries emerged and developed in the beginning of twentieth 
century in response to increase in the fields of industrial, scientific and 
technological advances. Special libraries are those which are maintained 
by the government services, association museum, business firm, 
industrial enterprises, chamber of commerce, professional associations or 
any other organized group. Its greater part of collection being in a 
specific field or subject for example Natural Sciences, Agriculture, Social 
Sciences, Chemistry, Medicine, Economics, Engineering, Law, History. 
The special libraries lay greater emphasis on the information. It means the 
emphasis is on the information services on providing the specialized user 
with information rather than with material. The special library is usually a 
small library catering to a small group of persons. 
The special libraries provide the information not only on demand but also 
in anticipation. Provision of information in anticipation is a special 
feature of special libraries. Thus, many special libraries use manual or 
computerized selective dissemination of information systems for keeping 
their users well informed through documents or a piece of information. 
DEFINITIONS 
In General 
The following are the general definitions of special libraries. 
20 
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1. "A special library is that which serves a particular group of people, 
such as employees of a firm of government department, or the staff 
and members of a professional or research organization such a 
library deals with information". 
2. "Special library is a library which serves a special clientele located 
within a single establishment or group and all engaged in working 
towards one common purpose. 
Different scholars defined special libraries in different ways. 
1. According to S. R. Ranganathan 
"Special library is that which provide detailed information regarding 
some subject field scientific, technological other wise". 
2. According to Strauss, Strieby and Brown 
"Any organization, actively concerned with the sciences and related 
technologies must be aware of the great body of published information 
that comprises the scientific literature. To take full advantage of this 
resource, it is imperative that there should be a unit in the 
organizational structure that is charged with the responsibility of 
making available what ever knowledge and experience that may 
advance its activities. This unit is commonly known as special library 
because of its special functions". 
Some examples of special libraries are: 
(a) INSDOC Indian National Scientific Documentation Centre 
21 
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(b) DESIDOC Defence Scientific Information and Documentation 
Centre 
(c) BARC Bhabha Atomic Research Centre 
(d) ICMR Indian Council of Medical Research 
(e) ICAR Indian Council of Agricultural Research 
(f)NISSAT National Information System in Science and 
Technology 
Types of Special Libraries 
There are different types of libraries as follows: 
1. Industrial Library e.g. WIPRO, IBM etc. 
2. Business Library -
3. Government Library - e.g. Parliament Library -
4. Research Institutes - e.g. CSIR, Tata Institute of Fundamental 
Research 
5. Newspapers Library - e.g. 
6. Physical and Mentally handicapped library - Maulana Azad library 
AMU, Aligarh 
7. Audio - Visual material library -
Objectives 
The special libraries have the following objectives 
22 
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(i) Provides information service, which enables the members of the 
organization to keep track of the significant developments in their 
field of interest. 
(ii) Provides the information pinpointedly, exhaustively and promptly to 
save the time of the users. 
(iii) Provides inspiration and stimulation to users by means of balanced 
collection and fine services. Sometimes users will come to library to 
seek ideas and inspiration Browsing amongst documents would be 
very helpful for such users. 
FEATURES 
(i) Collection 
A special library lay more emphasis on special collection in the 
sense that the collection must be in specific field. The collection should 
built up keeping in view the objectives and policies of parent 
organization. The collection must fulfill the requirements of the 
organization. 
(ii) Clientele 
Special Libraries serves the special clientele. They are not open 
for everybody. It only serves the special clientele having special interest 
and skills located within a single establishment or a group and all 
engaged in working towards common goal. 
23 
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(iii) Information Services 
This feature special library differentiate it from academic, 
public and national libraries. Special libraries are also known as the 
information bureau. The function of the academic, public and national 
libraries is to make available the books but the main function of special 
library is to make current information available. 
(iv) Staff and Equipment 
A special library requires highly skilled and professionally 
competent staff and advanced mechanical and electronic equipments so 
as to provide the desired service in the quickest possible time. Other 
important thing is that special library is set up with a purpose to supply 
information on specific subject rather than literature it draws attention to 
the information existence and evokes the demand for it. The main 
purpose of special library is to provide/supply information, which is to be 
pertinent, factual and accurate. This makes special library indispensable 
for any organization, which has to depend heavily on recorded 
information and research. 
Functions of Special Libraries 
The functions of a special library are based on the objectives set 
forth by the organization with which it is attached. Basically, the main 
functions are acquisition, organization and dissemination of material and 
information remain the same in special libraries as in other libraries. 
Besides these some other functions are as follows: -
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(i) Collects, maintains, stores ad retrieve information and data keeping 
in view the evolving needs of its parent organization. 
(ii) Analysis, synthesis, and evaluates information and data. 
(iii) Provide critical reviews, monographs, reports and collection. 
(iv) Provides reprints, bibliographies and references. 
(v) Perform literature search and translation services. 
(vi) Provides abstracts, indexes and extracts. 
(vii) Prepares accession lists, bulletins, news-letters, summaries, 
handbooks. 
(viii) Selection of documents and sources of data/information. 
(ix) Publication or reproduction of documents and data. 
(x) Processing, Retrieval, storage of documents. 
Services 
In a special library, the time of users is valuable and must be 
saved. Therefore, in a special library, very often the users have to be 
helped to the maximum. More often, information has to be provided in a 
ready form. It is required and also expected. It is important to determine 
which services need not be undertaken that would divert from services of 
greater priority. In ultimate analysis, library would be judged by what it 
does to support the objectives and purposes of the larger body. A special 
library may provide the following services: 
(i) Issue of documents. 
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(ii) Routing of periodicals 
(iii) Inter-library loan 
(iv) Retrospective search. 
(v) Selective Dissemination of Information (SDI). 
(vi) Translation Service. 
(vii) Current Awareness Service 
(viii) Abstracting Service 
(ix) Indexing Service 
(x) Bibliographic Service 
It may be noted that reproduction of documents bas been 
included under functions. The reason being that the user is concerned 
with information irrespective of the form. A user may request for an 
article from a periodical, then the library may provide the issue of the 
periodical containing the article or a copy of the same using a method of 
reproduction. In order to maintain quality shelf collection, documents 
loaned out should be got back. If this is not possible and found necessary, 
then a replacement should be purchased out of fiind allocation for the 
particular department of the company. The first copy being put on 
permanent loan. One should keep in view that the user may have a fear 
that once the item is returned, then it may not be available when needed 
again by him. 
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(ii) Routing of periodicals 
Routing of periodicals is an important means of dissemination 
of information. There are two main systems of routing the current issues 
of periodicals. In the first method, the Hbrary sends the current issue to 
the first person on the list, who passes it on to the next person in the hst, 
ultimately the last person returns it to the library. In the second method, 
the library sends the issue to the first person on the List, who returns it to 
the library, then the library sends it to the next person on the list, who 
returns it to the library. Next the library, sends it to the third person. 
(ii) Inter Library Loan: 
In case a book or a periodical or some other document required 
for reference, which is not in the library, then an effort is made to locate 
the same in another library. Knowing the location, the document is 
obtained on loan. The request for a document not in the library is referred 
to as an inter-library loan. 
(iii) Retrospective Search 
Retrospective search is concerned with provision of answers to 
specific enquiries requiring verification of facts or references, literature 
search and compiladon of bibliographies or documentation lists. Users 
might conduct their own bibliographic searches or seek assistance of 
information intermediaries in the library, depending upon what is most 
comfortable for them. 
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(iv) Selective Dissemination of Information (SDI) 
Selective dissemination of information (SDI) is an advanced 
kind of service directed towards individuals so as to cater to individual 
requirements. This is a highly personalized service. The basic concept of 
SDI consists in matching of the information with the interests of the 
clientele. SDI is considered as the most effective way of promoting 
library use. It also enables the librarian to obtain feedback on the value of 
the service. 
A librarian should try to get translation of the abstract or 
summary or arrange a meeting between user and one who knows 
language. If found necessary, translation of foreign language articles can 
be done by translators on the library staff or from freelance translators or 
from some agencies such as INSDOC, European Translations Centre 
(Delft, Netherlands). 
(v) Current Awareness Service (CAS) 
By the special library current awareness services are provided 
that it is in anticipation. Being a special library it is meant for the 
information relevant for research works. Therefore, current awareness 
services are not more important for a research scholar or a scientists or a 
special user. Because a special user needs information in specialized 
user/area. 
Therefore, CAS is less important for special users as well as 
special libraries. 
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(vi) INSA (Indian National Science Academy): 
In this organization eminent person can become a member on 
the basis of certain criteria e.g. his work his invention, his previous 
projects etc. 
In INSA general body cannot get the membership but only 
eminent person, in the field of science. Any member of INSA can ask for 
information on any project, topic and field, free of cost. INSA provides 
information the field of science to a scientists or eminent person in the 
field of science on demand. 
(vii) Abstracting Service: 
Abstract means concise form of an article. Special library 
provides abstracts to its specialized users for the convenient of users. 
Special library prepares abstracts usually in a specialized area. The 
abstract published and supplied regularly to the users of special library. 
Abstracts provides by special library is special. Abstracts of articles of 
journals (periodicals) are published at regular intervals. It is a special 
journal specially for the purpose of research work. An abstract is aimed at 
a specific group of users. 
(viii) Indexing Service: 
Indexing services are most important service provided by 
special library. 
Index is a "systematic guide to the items of a collecfion or 
concept derived from it". Index is a systematic guide to the location of 
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words concepts and other items in books, periodicals or other sources. By 
the indexing services a piece of information are located. Special libraries 
provide index on particular subject because it is meant for specialists. By 
the indexing service, specific, exact information are retrieved. 
(ix) Bibliographic Service: 
Special libraries are also providing bibliography. An article in 
periodical a technical report a patent, monographs, are arranged 
systematically and provided to the users. 
(x) Translation Service: 
Foreign language documents, unknown language documents are 
translated into many language because users can use these documents. 
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PUBLIC LIBRARY 
Introduction 
The main purpose of a public library is to provide for every person 
education obtainable through reading. It simply means the use of book for 
spiritual and intellectual as well as for material and vocational profit, 
book for mental resource, reading for individual and personal joy. 
Meaning 
UNESCO defines public or popular libraries as "those which serve 
the population of a community or region free of charge or for a nominal 
fee. They may serve the general public or special categories of the public 
such as children, members of armed forces, hospital, patients, prisoners, 
workers, and employees". Thus public library aims at serving the general 
public or special categories of the public in the community concerned. It 
is basically a service library, which is meant to provide free service or 
charge a nominal fee for its services. 
In simple words we can say that a public library is available for use 
to all who are capable of using it. It provides liberal and comprehensive 
service performing a wide range of functions providing for information, 
education, recreation, entertainment and inspiration. 
Characteristics 
(i) A public library should be governed and managed by the local 
authority and financed for the most part out of its funds. 
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(ii) The Public Library should provide "free" service in the sense that 
the user should not be required to make payment for the services 
they use. 
(iii) Public Library is a dynamic, living force and the intellectual 
nucleus of the community it serves. It is the institution of the public 
and for the public. 
In brief a public library will be accepted as such when it is open to 
all and has a stock of books of other graphic materials adequate for the 
educational, recreational, informational and research needs of its public. 
Objectives 
S.R. Ranganathan pointed out the following main objectives of a public 
library. 
1. It should help the life log self-education of one and all. 
2. It should furnish upto date facts and information on all subjects to 
one and all. 
3. It should provide to one and all a harmless and elevating use of 
leisure. 
4. It should preserve the literary remains of humanity for posterity, 
as vehicles of culture and as source material for antiquarian 
research of in general. 
5. To encourage recreation and constructive use of leisure time. 
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Users 
A public library serves the local community and is open to public 
without any distinction. All members of the community irrespective of 
race, religion, colour, sex, language, status, educational attainment are 
allow free and equal use. 
The clientele to be served would cover a wide spectrum. It may 
include students, teachers, research scholars, businessmen, professionals, 
housewives, retired persons, neo-literates, etc. 
Functions 
A public library performs the functions for providing the 
Information, Education, Recreation, Entertainment and Inspiration. 
A variety of information is needed by users, information may be 
required about local history, local industries and local personalities. 
In developing countries, many users use a public library for the 
purpose of self-improvement. They are concerned with information and 
education of people. 
(A) According to UNESCO Manifesto for Pubic Libraries: The 
public libraries perform the following functions. 
The public library must offer to adults and children the 
opportunity to keep in touch with their times to educate themselves 
continuously and keep abreast of progress in the science and art. Its 
contents should be a living demonstration of the evolution of knowledge 
and culture, constantly reviewed, kept up to date and attractively 
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presented. In this way it will help people from their own opinions and 
develop their creative and critical capacities and powers of appreciation. 
The public library is concerned with the communication of information 
and ideas, whatever they form in which these may be expressed. 
(B) According to the Committee to Frame Structure of the Public 
Library Service in England and Wales (1957). 
The public library performs the following functions: 
"It is the function of a public library not to satisfy, but to promote 
the desire of books consequently the provisions of a children's library 
with adequate stocks and expert guidance in the choice of books should 
be regarded as an integral part of the librairy service". 
(C) According to American Library Association; Public library 
performs the following functions: 
(i) To facilitate informal education of all people in the community. 
(ii) To meet the information need of all. 
(iii) To support the educational, civic, and cultural activities of groups 
and organization. 
Services 
Following are the services provided by the public libraries. 
1) Issue of Documents 
Pubic library issues the documents as required by its users. 
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2) Inter Library Loan 
In case any document may be book, periodical or any references 
are not required in the library for study then it may have to be procured 
on inter library loan. 
3) Provision of General and Special Information 
Provision of specific information would required the use of 
documents available in the library or consultation of another colleague or 
another library. 
4) Readers Advisory Service: 
This service is concerned with providing reading guidance to 
individuals in the selection of documents for study. 
5) Complication of Bibliographies: 
Bibliographies may be compiled on demand or in anticipation this 
is a useful service. Bibliographies can be helpful in providing readers 
advisory se]:vice. 
6) Referral Service: 
A reference section should provide current information on services 
made available by local bodies. It also maintain a list of individuals and 
organizations from whom a user can get the information. 
7) Extension Service: 
The objective of extension service is to encourage reading. The 
library aims at creating and stimulating good reading habits. This services 
bring out the books and readers closer. 
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Following are some extension services 
(a) To organize reading circles. 
(b) To offer meeting place for local learned organization 
(c) To organize library exhibitions relating to events. 
(d)To organize reading to illiterates from books or other reading 
material. 
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NATIONAL LIBRARY 
Introduction 
The feeling that there must be a place where the countries 
intellectual heritage may be collected, preserved and kept for use by the 
present and the coming generation, resulted in setting up national libraries 
in many countries. In France the library established by the king was 
declared national property in 1975 and was granted "the right to obtain 
deposit copies of all printed publications of the right to obtain deposit 
copies of all printed publications of the country". Later national library 
started collecting and preserving literature on their country, her people, 
language, culture etc., published else where n the world and also 
important literature on other countries, subjects etc. 
Definitions 
"S.R. Ranganathan in his oft quoted 'Library Development Plant', 
defines a national library as a library having the duty the duty of 
collecting and preserving for posterity, the written production of that 
country. It is the central station for assembling and disseminating thought 
energy". 
Functions 
Library scientists also differ with regard to the functions that the 
national libraries should perform. 
• The role of library in the progress of the country as per received by 
the government. 
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• Size of the country in terms of its area of population. 
• Availability and quality of other comprehensive collections in the 
country; 
• Bibliographical and information services rendered by academic, 
special public and research libraries of the area; 
• The existence of other organizations performing the functions 
falling in the preview of a national library. 
• The financial resources that are available. 
Role of National Librarian 
The national librarian has tremendous responsibilities for running 
the national library and developing its each part. His duties are 
enumerated by Ranganathan: 
• to manage the national central library; 
• that it organizes inter library loan system for procuring research 
materials on national and international levels; 
• that it pre-natal cataloguing and classification; 
• that it renders reference and information services, and offers 
reprographic and translation services; 
• that it renders book service to the local population; and to the 
blinds; and maintains contact libraries abroad; 
• that it standardizes classification and cataloguing codes, and 
renders technical help to other libraries. 
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• that it should provide dynamic leadership, aiming at the 
development of 'systems and procedures' which will make 
available the total library resources of the nation for the benefit of 
the whole nation for the benefit of the whole national community; 
• that is should provide bibliographic, reference and information 
services to their countries parliamentarians, ministers and 
government departments. Such a service may consists of the 
provision of factual data, the formulation arguments for on in 
favour of predetermined action and assistance in speech writing 
both within and outside the legislature; 
• that it should provide services to the government library of 
congress is rendering such a service. 
• to manage the central libraries of India. 
• to manage the contract libraries of the country established abroad. 
• To take part in all discussions for the improvement and intension of 
library services and of library resources generally 
• To speak for the national library in all international meetings, 
conferences, or councils concerned with library activities of all 
lands. 
Elements for Making a Library National 
1. Maintained by government 
2. Only for the citizens 
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3. Copyright libraries/deposit libraries (Book delivery Act 1954) 
4. Basically meant for reference only. 
5. Purchase of Foreign Books. 
6. Preservation and conservation of library resources. 
Some National Libraries 
1. British Museum 
2. Nation Central Library 
3. National Lending Library of Science and Technology 
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What is Website? 
A website is the entire collection of webpages and other 
information such as images, sound, video file etc. that are made available 
through what appears to users as a single web server. 
It is a site or location on the World Wide Web. Each website 
contains a homepage which is the first document users see when they 
enter the site. The site or location might also contains additional 
documents and files. Each site is owned and managed by an individual 
company or organization. 
The website is an internet site that displays or links to this terms of 
use policy and in which laws legally owns operates, and/or wide web 
websites provide information on any topic. 
A website is also considered, as a file that are arranged www, 
under a common address and allows retrieval via a browser. It is a 
collective term covering all the internet facilities offered by one 
organization. 
It is also as a collection of connected web pages sharing an IP 
address. 
What is a Library Website? 
A library website is a location on the World Wide Web usually 
containing a collection hyperlinked documents and files. A library 
website has a unique URL which normally but not necessarily points to 
the entry page or home page for the library site. 
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A library website is a static website is one that has content that is 
not expected to change frequently and is manually maintained by some 
person or persons using some type of editor software. 
Hence, library website is dynamic also as it may have frequently 
changing information according to the users need. 
A library website is a collection of web pages of a library typically 
common to a particular domain name or sub domain on the World Wide 
Web on the internet. 
All the library accessible websites in existence comprise the World 
Wide Web. The pages of library website will be accessed from a common 




Jamia Hamdard University Library 
The Hamdard University library system consists of central library and six 
faculty libraries — 
i. Faculty of Science, 
ii. Faculty of Medicine, 
iii. Faculty of Pharmacy, 
iv. Faculty of Nursing, 
V. Faculty of Islamic Studies and 
vi. Faculty of Management Studies and Information Technology. 
The central library of the university was named as 'Hakim 
Mohammed Said Central Library' after the name of younger brother of 
the founder Hakeem Abdul Hamid. 
LIBRARY COLLECTIONS 
This link provides information about the different types of library 
collection as follows: 
Conventional Collection 
The total library holdings exceed 1.46 lakh including 1,05,000 
English, Urdu, Arabic, Persian, Hindi, etc. books. 17,000 bound volumes, 
20,000 rare collections and 4500 manuscripts, mostly in Urdu, Arabic and 
Persian languages. The library receives 200 Indian and foreign journals, 
out of which 124 by subscriptions and 76 by gratis, covering medicine, 
pharmacy, nursing, biotechnology, toxicology, computer science, 
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The library has some special collections: 
i. Naziria collection, 
ii. Abdul Sattar Siddiqui collection, 
ill. Maulana Abdul Salam Niazi collection, 
iv. Jaffri collection, 
V. Shafi Ahmad collection 
vi. Dr Tanveer Alvi collection 
Nearly, 90% of these collections are in Urdu, Arabic and Persian 
languages, and the remaining 10% are in English, Hindi and Sanskrit 
languages. Most of these books are very old and information contain in 
these books are extremely valuable as these are not available in almost all 
Indian and foreign libraries and are the scholarly contributions of many 
scholars and academicians of bygone days. Main themes of most of the 
books are on Islam and its multi-dimensional influences on different 
religions worldwide. Research scholars, academicians, etc., specially in 
the field of Islamic studies may be highly benefited by studying these 
valuable resources available in Jamia Hamdard Central library. 
Press Clippings The library has nearly 2,50,000 press clippings built up 
since 1964. These are systematically arranged under 500 subject headings 
as selected by the Late Hakeem Abdul Hamid, the founder of the 
university. 
Non- Conventional Collection There are 237 microfilm rolls, covering 
940 very rare manuscripts, 700 microfiche, 2 CD-ROMs databases -
MEDLINE and TOXLINE, and huge collections of CDs, covering 
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computer science and related fields. 
Besides plethora of invaluable resources properly organised and 
managed in different sections of the Hamdard library, it has two very 
special sections—i. Manuscript and ii. Museum, which need little 
elaboration by virtue of their rare knowledge bases for in depth study by 
research scholars and academicians interested in different fields of human 
knowledge. 
SECTIONS 
This page gives information about the different sections of the 
library as discuss below: 
i. Manuscript Section: The central library has about 4500 rare 
manuscripts, having great research value and these are mostly in Urdu, 
Arabic and Persian languages. These deal with almost all important 
areas in the field of Islamic Studies, Medicines and different branches 
of sciences. Most of these manuscripts are handwritten by the authors. 
Scholars can consult these manuscripts in the section in presence of 
the In-charge of the section. Manuscripts which are in microfilm 
forms could be consulted with the help of the Micro-film readers 
available in the Reprographic section. Printed catalogues of 
manuscripts of different libraries in India are available for consultation 
in the secfion. 
ii. Museum: The museum is housed on the ground floor of the central 
library building. It comprises sculptures, glass and porcelain exhibits, 
instruments, documentary material, charts, diagrams, etc., giving a 
comprehensive idea of the evolution of medicine from the pre-historic 
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and proto-historic times to the modem world. It has three fold 
purposes. It helps: (a) in teaching of science and culture, (b) in tracing 
the history of development of medicine, and (c) in assisting research 
scholars. The display covers all great civilizations of the world and 
helps both medical students and laymen to grasp the amazing 
dimensions of science and art of healing. A restoration laboratory and 
a mounting unit are attached to the museum. It is planned to add many 
new artifacts and museum specimens to make this facility a more 
useful source of reference and knowledge. 
Library Automation: Library had completed its first phase of 
automation on receipt of the grants-in -aid of Rs.6.50 lakh from UGC 
during the year 1999-2000. It had completed the installation of Local 
Area Network (LAN) having 21 terminals, scattered in four floors of the 
library building. It had also completed catalogue databases for books, 
serials and theses/ dissertations by using CDS/ISIS (3.08) package on 
receipt of the recurring grants-in-aid of Rs. 1.17 lakh during 2000-2001. 
As library has huge collections of Urdu, Arabic, Persian, etc. books, it 
purchased a software INPAGE for preparing catalogues of these books. 
So far, more than 5000 records had been completed and it has facilitated 
searching of books by author, title and keyword. Library has planned to 
purchase LIBSYS software very soon and all the records of books, serials 
and theses/dissertations in English language will be loaded to this user-
friendly package. As the software has all the required modules for almost 
all the activities of the library it will be possible to automate all the 
sections of the library and also it will accelerate in providing all possible 
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services to user community. 
LIBRARY SERVICES 
Conventional Services 
Circulation Service, Reference Service, Reprographic Service, 
Bibliographic Service on Demand, New Book Alert Service, Art and 
Calligraphic Service, Binding Service 
Computer Aided Services 
• INTERNET access facility 
• E-mail facility for teachers and research scholars 
• CD-ROM search facility 
• Catalogue databases for books, serials and theses/dissertations 
search facility 
• Online access to E-journals through J-Gate Website of Informatics 
India(P) Ltd., Bangalore. 
LIBRARY TIMINGS 
The library is kept open from 9 am to 12 midnight in all working 
days and from 9 am to 5 pm in holidays and Sundays 
PUBLICATIONS 
This link provide the information about the editorial board, 
editorial policy involve in the publication management. 
Editorial Policy: In special cases we also publish original research 
articles and papers on European Middle Ages having a bearing on 
sciences in Afro-Asia. Papers based on primary source material and/or 
dealing with case histories (Problem Geschichte) are most welcome. 
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However, occasionally short reviews may also be considered for 
publication. It is also intended to print short primary sources of 
importance, as supplement. 
Editorial Board: 
Prof S. M. Razaullah Ansari (Editor) 
Prof S. Zillurrahman (Associate Editor) 
Mr. Asghar Ali (Assistant Editor) 
Subscription: Annual Rs. 200, £ 22, $ 30; single copy: Rs. 75, £ 11, $15. 
All cheques (preferably Bank Drafts) should be drawn in favour of Jamia 
Hamdard payable at New Delhi. All correspondence regarding 
distribution & subscription of the Journal should be addressed to the 
Circulation Officer, Publication Unit, Jamia Hamdard (Hamdard 
University), Hamdard Nagar, New Delhi - 110062, India. 
The publication link also provide the list of books, journals, 
monographs, from 1986-2001 
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Jamia Library System 
University Librarian: Dr Gayas Mal<hclumi 
Office Telephone Number: +91(11) -26984190 (Direct) 
26981 71 7, 26988044, 26984075, 269851 76 Ext. 1 500 
Fax: +91-(11)-26982360 
Dr Zakir Husain Library (Central Library) 
Faculty Libraries 
Faculty of Education library. Faculty of Engineering. & Technology 
library, Faculty of Law library 
Center libraries 
A.J.K. MCRC library 
M.M.A .J. Academy of Third World Studies 
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Jamia Millia Islamia Library 
About Library 
Dr Zakir Husain Library named after the ex-President of India, 
(Late) Dr. Zakir Husain in 1973, is the Central Library of the Jamia 
Library System, which includes the Faculty and Center Libraries. 
Stocking a rich collection of over 3.28 Lacs learning resources in all 
major discipline taught in the University and spread over an area of 
23,038 sq. feet, the library caters to the academic needs of the University 
students, staff & research scholars. It has two spacious reading rooms of 
1800 sq. feet each. The collection consists of books, periodicals, 
pamphlets, manuscripts, photographs & Electronic Resources. The stack 
areas are spread over four floors and the reference section has a separate 
hall of 9000 Sq. ft. Besides, the Rare Book Collection is also housed 
separately in a hall of about 10,000 Sq. ft. area. The Periodical Section is 
housed in a newly constructed separate wing, and has a two-story stack 
area and a Reading Area of about 11,000 Sq. ft. The library provides open 
access to users; except Rare Books Section; Manuscripts and Archival 
material where closed access is observed. The Text Books Section also 
observes closed access system. 
The library has fijUy computerized its most actively used 
collection, which is now available to users through OP AC (Online Public 
Access Catalogue) with network access across the campus-wide LAN. 
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The Digital Library provides electronic access to thousands of E-
joumals through 15 major databases in various areas of Sciences, Social 
Sciences, Arts & Humanities, Engineering & Law. 
The library has a dedicated Internet Area where students are 
encouraged to make use of E-Joumals, with regular Orientation 
Programmes. 
The library has also been functioning as a referral center on Islamic 
Studies, Urdu language & literature, and receives requests for its 
bibliographic information from all over the country. A number of 
scholars visit the library for its reference & consultation. 
Collection: 
Library has a collection of about 3.28 Lacs books and bound 
volumes of periodicals, about 2500 manuscripts, 200 microfilms, and 
subscribes to 440 journals. Library has reserved some of its collection as 
Textbooks collection, which is to consulted in the library or can be issued 
for overnight. 
The library has valuable source material on the history of freedom 
movement in the form of private papers of the eminent leaders such as 
Maulana Mohd. Ali Jauhar, Hakim Ajmal. Many eminent persons and 
lovers of library have donated their personal collections. There are 11 
such collections and are housed separately as "Special Collections". 
The library has a separate "Jamia Authors Collection", which 
houses 3000 books written, edited and compiled by persons who are or 
were associated with Jamia Millia Islamia. 
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The library has developed a centralised database of all the 
Ph.D/M.Phil theses awarded by the Jamia. 
Rare Books Section: The library is also in possession of same valuable 
books in the Urdu language on Vedas, Upanishads, Ramayan, 
Mahabharat, Bhagavat Gita, Manuscripts, Bhagwan Mahavir Gautam 
Budh, Guru Nanak and Sick religion, Swami Dayanand Saraswati, Swami 
Vivekanand, Sri Aurobindo, Radha Swami Movement etc. 
Membership: Library membership is open to the faculty, research 
scholars, students, and non-teaching staff of this university. Scholars and 
faculty members from other Universities are allowed to use the library 
facilities for reference only. All the registered members are issued a 
Membership Card for all transactions in the library. 
Inter Library Loan (ILL): Inter Library Loan service supplements its 
stock by obtaining materials from other libraries on demand from the 
users. The library is an institutional member of British Library, American 
Center Library, INFLIBNET, and Delnet. 
OPAC (Online Public Access Catalogue): The library has fully 
computerized its most actively used collection, which is searchable 
through OPAC. The OPAC allows search by author, title, subject, call 
number, keywords, and Boolean search. The Call Number indicates the 
location of the book on the self The computer catalogue, OPAC is 
extremely user-friendly and enables searches to be conducted with ease 
and speed. 
Shelf Arrangement: Books are processed by using AACR-II code for 
cataloguing and Dewey Decimal Classification. The Call Number in the 
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OP AC helps in locating the books on the shelves. Books are arranged on 
the shelves in numerical order from 000-999. 
Reference Services: The Library maintains a separate reference 
collection consisting of fast finding tools such as almanacs, atlases, 
biographical and language dictionaries, directories, handbooks, and 
statistical compilations, encyclopedias, technical data, maps, films, etc. 
The reference books are not issued as a general policy and are consulted 
within the library. The library provides the reprographic services in this 
section also. 
The section-in-charge may be approached to provide or guide the 
users to the required information, or in locating the specially shelved 
books on request. 
Photocopy Services: The library provides photocopy services through 
private contractors. The services are located as a separate unit next to 
main entrance of the Text-book Section/Reading Halls. The users can 
approach the unit directly. They may also request at the Circulation 
Counter. For any difficulty or assistance, the users may approach the In 
charge, User Services. 
Internet Service: Library has setup a separate & dedicated Internet 
Service Area from May, 2003 through 2 Mbps leased line for the 
members. At present the service is available from morning 9.00 A.M. to 
5.30 P.M. in all working days. Internet facility is open for the registered 
users of the Library only. No outsider is allowed to use this facility. 
Information/Help desk: For smooth funcfioning of OP AC and Internet 
services, Information desk has been setup and a staff is posted to look 
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after the services. The users are welcome to contact the person available 
on Help Desk. 
Online Catalogue 
The library card catalogue has been replaced by computer based 
Online Catalogue. The Online Catalogue is placed at the entrance lobby 
of the main building. 





• Class Number 
• Boolean Search 
The computer catalogue, Online Catalogue is extremely user 
friendly and enable users to search the relevant information with much 
ease and speed. It also gives the availability status of documents, whether 
a particular document is available or on loan. On site orientation and 
guidance is available at the Online Catalogue terminals. 
Internet Service 
Library has introduced Internet Service from May, 2003 through 
526 kbps leased line to the members of the library. At present the service 
is available free of cost from morning 9.00 A.M. to 5.30 P.M. in all 
working days. 
• Internet access is for bonafide students only. 
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• Internet use should be restricted to browsing Academic data bases 
only, 
• The user should be familiar with Internet. 
• Internet workstation can be used by only one person at a time. 
• One hour is allotted for Internet use. 
• Please be conscious of other waiting for their turn. 
• Please do not tamper with the software. 
• Requests for Internet access will be accepted as per schedule 
displayed on Notice Board. 
• The University Librarian reser/es the right to cancel the 
membership of any user found abusing the facility. 
• Please cooperate with the staff & produce valid Identity Card on 
demand. 
• No Chatting. 
It is our collective responsibility, as far as the safety of the systems 
are concerned. Please bring to the notice of the University Librarian /In 
charge User Services any misuse of the systems. 
Category of Membership & loan facilities 
Category 
All regular teaching staff 
Statutory Officers 
Administrative Staff 














Research Scholars & M. Phill students 8 14 days 
Post-Graduate students 6 14 days 
Under- Graduate students 4 14 days 
Special Members 2 14 days 
Guidelines for Library Membership 
• To become a member, a person has to fill out a registration form 
and submit it at the membership counter through proper channel. 
• The library is primarily for the use of faculty, research scholars, 
students, and non-teaching employees of the University. 
• On special request, outsiders (Students, Faculty, Research scholars 
of other Universities) are also admitted for a shorter period for 
consultation with written permission of the University Librarian on 
submission of a letter from the concerned organisation. 
• The privilege of borrowing books from the library is restricted to 
University community only 
• Research scholars from other universities/institutes can avail the 
library facilities. Membership is for reference only. 
• An over due charge of Rs 1.00 per day per volume will be collected 
for returning the books after the due date borrowed by them. 
• Loose issues and bound volumes of periodicals are not for issue. 
• A book will be issued to the borrower against production of library 
card issued by library. .,.^ —---
(' A c « . ^ J ">^ 
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• The Member (students) should produce his/her should produce 
library card for borrowing books, failing which the library staff can 
refuse to issue books to him/her. 
• The borrower card of a student will remain valid for the period 
mentioned on the borrower card. 
• The Librarian reserves the right to recall any books from any 
member at any time. 
Books given for loan may be renewed for a further period provided 
no other reader has reserved the same. 
Loss of Borrower Identity Card and Books 
• The Members are responsible for Library borrower card issued to 
them. 
• Loss of Library borrower card should be reported to the Circulation 
section and Text-books section immediately. 
Duplicate Library borrower card will be issued on payment of Rs. 
50/- after two weeks time from the date of application. 
One of the important challenges facing society for decades is how 
to organize, control and access information. The technology 
development has also made information available in greater quantities 
and increasing diverse forms. Books, journals, newspapers and non book 
materials have joined electronic publishing, multimedia and the internet 
to provide multiple choice of sources for both individuals and 
organizations. In the rapidly changing environment it is the job of library 
and information science profession to ensure that the information gets to 
the right user in the right place at the right time. 
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Dr. Zakir Husain Library has been offering and an academic 
programme leading to the Bachelor degree in Library and Information 
Science course to meet the needs of the Library and Information Science 
profession since 1985. Our degree programme in Library and Information 
Science is an intensive in nature, and thereby demands students who is 
highly motivated and dedicated to learning. Although classes are held and 
students are taught but one confined an emphases on self-instruction and 
participative learning. The students get benefited both intellectual 
satisfaction and the best possible start to Library and Information career. 
Nearly 500 students have already obtained the degree of Bachelor of 
Library and Information Science and most of them have been exposed to 
the advanced techniques in the field of librarianship and encouraged to 
explore issues critical to the future of the profession. Most of them have 
been placed in the reputed libraries in Delhi, other states and an abroad. 
The programme for teaching has been initiated in the evening keeping in 
view the necessity of library staff working in libraries of Delhi. 
SERVICES 
Following are the services provided by the IIT Bombay Central Library, 
(i) Book Bank 
(a) Technological Lending Library 
The textbooks from the TLL Section are loaned out for one 
semester to the students whose parent's income falls below the taxable 
limit. Eligible students may apply for books from the TLL as per the 
schedule announced by the Library. Students are invited to give their 
suggestions for keeping this collection updated on regular basis. 
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(b) Special Collection (BC) for SC/ST Category 
Selected books are made available for issue for a period of one 
semester to the students belonging to SC/ST category. Eligible students 
may apply for books from the special collection as per the schedule 
announced by the Library. 
(c) Study Room Books 
Textbooks recommended by the concerned faculty members for 
different courses are kept in the study room collection at the circulation 
counter for the period specified by the faculty. These books can be used 
in the library against Identity Card. Only one book can be issued to a 
student against Identity Card, for an overnight, to be returned the next day 
by 2 P.M. A late fee of Rs. 25.00 per day is charged for overdue books 
(Rs. 50/- during examination period). 
(ii) References: 
The Library maintains a separate reference collection consisting of 
encyclopedias, dictionaries, handbooks, technical data, almanacs, atlases, 
bibliographies, CD -ROMs, Audio and Video cassettes, etc. The Section 
renders short and long range reference service. Reference book marked 
by "R" and rare reference are marked "RR". The collection marked "RR" 
are kept under lock and key. 
Readers may approach the Reference Desk for information or any 
assistance in the use of the Library Collections and Services. Users may 
also contact the Reference Division for computerized services, CD ROM-
based search services and web-based electronic journals. 
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Tlie Reference Section also houses video collection consisting of 
more than 270 Video cassettes. The video viewing facility is extended to 
the students, staff and faculty of the Institute from 9.30 a. m. to 5.30 p.m. 
on all working days. 
(iii) Inter-Library Loan 
The Central Library offers inter-library loan service to its users for 
the books and periodicals not available in the IIT Library by procuring 
them from other libraries within Mumbai. The IIT Bombay Library, in 
turn, also lends its resources to the libraries of other government and 
academic institutions on reciprocal basis. Under collaborative 
arrangement every Wednesday transport is available to visit BARC 
library. However, visitors need to register before hand for BARC security 
entry. The IIT Libraries already have an ongoing inter-library cooperation 
programme. Under the programme, the photocopies of research articles 
are exchanged on requests amongst several libraries including IITs. 
The document procurement services is also made available from 
INSDOC, British Library Lending Division or other document delivery 
services if the user is willing to bear the expenses involved 
(iv) Photocopying Facility 
The Xeroxing facility in the Library is extended through an 
external outfit licensed to operate from within the premises of Central 
Library. The external xeroxing outfit, operates from the Mezzanine floor 
from 9 A.M. to 9 P.M. on weekdays and from 10.30 A.M. to 4.30 P.M. 
on weekends and holidays. 
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The charges for Xeroxing are: Rs. 0.50 (A4)/Rs. 1.00 (A3/B4). 
Free photocopying facility is available for Faculty Members from the 
Library's Xerox Cell on the Fist Floor, Contact Incharge, Journals Section 
to avail free xeroxing services. Other Library users can also avail the 
xeroxing facilities against nominal payment. 
HOMEPAGE SERVICES 
The homepage give information about the different libraries of the 
Jamia Library System. As the Jamia library system consists of a central 
library named as Dr. Zakir Hussain Library. It have a faculty libraries for 
different faculties as 
• Faculty of Education Library 
• Faculty of Engineering & Technology Library 
• Faculty of Law Library 
• A.J.K MCRC Library 
• M.M.A. J. Academy of third world studies 
• Academic Staff college Library 
The homepage also having the online catalogue facility but as soon 
as the user click on the link it does not display on the screen. The e-mail 
address of the librarian is also given on the same page. So that any one 
can easily contact with him. 
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UNIVERSITY OF MUMBAI LIBRARY 
Welcome to the Home Page of University ofMumbai Library. It is one of the oldest 
University Libraries in India. The University ofMumbai was established in 1857 
and the Library became operational in 1880. This Home Page has been developed 
by the M.L.I.Sc. students of the University as part of an academic exercise 
t^J^^T^KpF ' t - ' i ^ ^ t ^ ^ ? * * ; i ^ ^ ^ i K i v S ^ ^ e & ^ J p . * ' ^ •^^w* ra * t ( ^ ^ K ^ S a r ^ M - f " ^ »v^ ipljsii Wr '^'^f^^^^iKO fl»^*irtil«£>'S*™'^^'5^^'Vi 
Address for Communication 
Jawaharlal Nehru Library University Library 
Prof. V. P. Rajhansa Fort Campus, Rajabai 
Tower 
Head, Department of Library & Information Science K. B. Patil Marg, 
University Librarian Mumbai - 400 032 
University of Mumbai 
Vidyanagari Campus,Kalina 
Santacruz (East), 
Mumbai- 400 098 








Guided By:- Ms. P.V. Iyer 
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Mumbai University Library 
ABOUT 
The University of Mumbai (Bombay) was established in 1857. In 
August, 1864, Premchand Roychand, a merchant prince of Bombay, 
offered to the University a donation of Rs. 2,00,000 "towards the erection 
of a university library which may be an ornament to the city, and by 
becoming a storehouse of t he learned works, not only of the past but of 
many generations to come, may be the means of promoting the high ends 
of the University." 
Two months later this gift was followed by another gift of Rs. 
2,00,000 from the same donor for a clocktower in connection with the 
library to perpetuate the memory of his mother Mrs. Rajabai. The 
foundation-stone of the library and the Rajabai Clock tower was laid on 
March 1, 1869, and the work was completed in November 1878. It was 
formally opened to readers on February 27, 1880, after a conversazione 
by the Chancellor. The building then housed not only the library but also 
the administrative office and was also the venue of the post-graduate 
lectures. The library is particularly rich in various reference materials, 
bibliographical tools, books on Mathematics, the Social Sciences and 
Indology. It has also a valuable and rare collection of back files of 
periodicals in Sciences, the Social Sciences and Indology. The library 
possesses more than 1,190 Mss. in Arabic, Persian and Urdu and about 
7,418 in Sanskrit and allied languages. 
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A descriptive catalogue of the Arabic, Persian and Urdu 
manuscripts in the library compiled by Khan Bahadur Abdul Kadir-e-
Sarfaraz was published in 1935. This collection contains manuscripts on 
the Islamic theology, logic metaphysics, Sufism, history, biography, 
literature, lexicography, astrology and astronomy, medicine, archery, 
falconry, Dakhni language and Zoroastrianism. There are also translations 
of Sanskrit works. 
The second collection of the Arabic, Persian and Urdu manuscripts 
which contains some valuable manuscripts in Dakhni Urdu belonged to 
the Alte Maulvi Muhammad Yusuf Khatkhatay of Bombay. This 
collection was brought to the notice of the University by Professor A. A. 
A. Fayzee and it was purchased for the library from the heirs of the late 
Maulvi Saheb. A catalogue of this collection is under preparation. 
A valuable collection of 160 Arabic Mss. was donated by Professor 
Fayzee in 1962. These deal with law, history, theology and philosophy of 
Mustalian Ismailis, popularly known as Daudi and Sulaymani Bohras. 
This collection has a special significance because it makes available to 
scholars and research workers material which was deemed to be highly 
secret and not allowed to be in the hand of non-sectarians. Some of the 
unique items in this collection are as follows: 
"Kitabul Islah" and Alamun-nubuwa", two important works of the 
first Ismaili author, Abu Hatik ar-Razi; most of the works of Fatimid 
period; some of the works of Mu'ayyad fid-din ash-Shirazi, another 
famous writer of the Fatimid period. A descriptive catalogue of this 
collection compiled by Professor Muizz Goriawala was published in 
62 
y tbrarg fflcbatteB 
1965. 
Roychand donated another Rs. 2,00,000/- to build a clocktower to 
peqjetuate the memory of his mother Rajabai. The Rajabai Tower Library 
saw the light of day on 27th February 1880 when it was formally opened 
to readers. The Library made a humble beginning with government books 
of the East India Company; Dr. John Wilson's collection (purchased in 
1876 by the University from Dr. Wilson's heirs) of books on Orientalia 
Travel & Theology. Due to shortage of space another Campus of the 
University was set up at Vidyanagari in 1968 and a unit of the University 
Library was constructed in July 1971 therein. The new Library building 
named Jawaharlal Nehru Library, was constructed and was inaugurated 
on 18th October, 1976 and expanded in phases. Now it functions in a full 
fledged manner and caters to the library needs of students, scholars, 
faculty of all the departments situated on Campus. Today it has a stock of 
nearing 7 lakhs books, periodicals and other material. 
BUILDING 
The University Library and Rajabai Clock Tower above it is 
Unique among the building which enhance the beauty of the first city in 
India. Rising to a height of 280 feet it catches the eyes of visitors as one 
of the most attractive architectural features of Mumbai. The ground floor 
has 2 side rooms, each measuring 56 feet x 27.5 feet and a staircase 
vestibule 28 feet square. The Rajabai Tower forms a carriage porch 26 
feet square in front of the building. The Tower, over the carriage porch, 
has a square form up to the gallery at the top of the first stage which is at 
a height of 68 feet from the ground The form changes from a square to an 
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octagon and the height from this gallery to the top of the tower is 118 feet 
and the third stage to the top of the finial is 94 feet, thus making a total 
height of 2 80 feet. 
Above the first gallery in niches cut in the pillars at the comers of 
the octagon are carved stone figures representing different races and 
costumes of Western India and higher still are figures representing the 
communities of Bombay State including the Parsi, Memon, Gujarati, 
Maratha and Kathiawari communities. It is said that during the 
construction of the building which took nearly 10 years, not a single 
accident occurred despite the hazardous heights. 
Jawaharlal Nehru Library (JNL) at Vidyanagari is built on modem 
architectural principles of modular constmction. The collection here is 
divided into social sciences; pure and applied sciences and humanities. 
Separate stacking and reading rooms for these collections facilitate easy 
access. 
COLLECTIONS 












Over the years the Library has acquired many prominent special 
collections e.g. 
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1. Diaries, Personal Records of old Bombay families - Sir Jamshedjee 
Jeejeebhoy the first Baronet ranging from 1826-1876 and Serene 
Maneckjee Cursetjee (1857-1939). 
2. Newspaper clippings mostly in Marathi from Ashana Irabatti 
collection. 
3. Newspaper clippings, from Baburao Patel Collection - 750 files on 
social and political conditions in the 1950's and 1960's. 
4. Lokhitawadi Collection - 12,000 books and back volumes of 
journals in Marathi, English, Hindi, Art collections: Books on art 
Presented by Ms.P.F. Pavari. 
5. Letters - 342 letters of lokhitawadi presented by Dr. Indumati 
Parikh. 
6. Manuscripts- 7500 Sanskrit manuscripts, 1376 Persian, Urdu and 
Arabic manuscripts (Fyzee,Khatkhate, Hamadani Collections). 
INDIVIDUAL COLLECTIONS 
People have donated their entire collections to the University. 
1. A.K. Priolkar Collection: Sanskrit, Marathi, English and 
Portuguese books. 
2. Patkar Collection - Law books. 
3. M. M. P. Y. Kane Collection - Books on Law, Sanskrit. 
4. Dr. B. Ambedkar Collection - Books, Newspapers, letters. 
5. Collection of aterial on Mumbai (Bombay)-Special collection of 
rare books on the city. 
SERVICES 
Reading: The Library extends reading facilities to all postgraduate 
students of the University whether registered in the University itself or 
through colleges. Faculty members, researchers also get borrowing 
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facilities. Membership is extended to PhD. students and teachers of other 
Universities, if they so desire. Writers, journalists' and visitors are also 
given membership under the General Reader category. Besides this, the 
library extends visitors cards to visitors for 3 days extended up to 6 days, 
if they so desire. 
Bibliographic services provided by the library include monthly list of 
new additions to the library, books on Inter-Library Loan, contents pages 
service (of periodicals), monthly update on Human Rights, photocopying 
service, reference service, referral service (directing users to sources 
outside the library), CD-ROM search and Internet Search services 
NEWS AND EVENTS 
This link provides information about the current news of the library 
regarding its new additions in various disciplines such as Anglo Indian 
Literature, Biography, Computer Science, Economics, Education, 
Geography, History and Engineering &Technology, Urdu, Persian, 
Arabic, Law, Medical Sciences, Mathematics, Philosophy & Religion, 
Sociology and Statistics. ' 
LIBRARY ONLINE 
This link does not provide any information. 
E-JOURNALS 
This link gives information about the university library electronic 
journals. The users can easily access these e-joumals through the online 
databases. The journals as American Chemical Society, Institute of 
Physics, American Institute of Physics, Biological Abstracts, 
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Yale University Library 
The homepage of Yale university Hbrary website provide the 
following links 
• Research Tools 
• Libraries and Collections 
• About the Library 
• Library Services 
ABOUT 
About the library section of the Yale library website offers general 
information about the library, its staff, and some of its administrative 
functions particularly to those related to human resources and 
employment opportunities in the library. 
This link provides the following hyperlinks 
Department Staff 
The page provides an alphabetical list of all library departments, 
also allows for searching by name for individuals in the library staff 
directory and in the university wide directory. 
Working at the Library 
This page includes an overview of the library Human Recourse 
Department, its staff and services, also provides links to job 
opportunities, policies and procedures. 
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Giving to the Library 
This provides information about the hbrary's priority for the 
benefit of the library. 
Access an Use 
This contains information about the poHcies related to the use of 
Yale University library facilities. 
Computers in the Library 
This page contains information about network access for laptops, 
printing, accessible computers and multi language computers. 
Research Tools 
The research tools section of this library website is the primary 
gateway to all of the library's electronic resources as well as information 
about the rich print and manuscript collections. This link provides the 
following hyperlinks. 
Orbis library catalogues 
Orbis the principle of OP AC containing 10 million records. 
Other library Catalogues 
This link connect to library catalogues at Yale including special 
catalogues and the Center for Research libraries catalog, link to 
catalogues for searching multiple libraries. 
Online Journal and News papers 
Browse the titles of online journals and newspapers to which the 
library subscribe through appropriate databases. 
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Libraries and Collections 
The library and collection section of this library website links to 
the 22 libraries that comprise the Yale University library system. 
Special Collection 
The special collection of the library consists of the following 
collection 
Slides : 320000 
Photographs : 187000 
Manuscript : 17000 
Microfilm reels : 2500 
:27600 volumes 
: 4000 




Dissertation in history 
Video tapped interviews 
Maps (1850-2000) 
Music manuscripts 
Pieces of music sheets 
Historical sound Recordings 
Benjamin Franklin Collection 
Lewis Walpole Collection in English literature (1717-1719) 
LIBRARY SERVICES 
The library services link of this library website is the primary gate 




Borrowing and Circulation 
This page contains information on borrowing and circulation 
services such as holds of recalls as well as links to Yale University 
Library borrowing and circulation policies. 
Reference Service 
Use of the form on this page to submit a question to this library's 
reference librarian and find the information about reference services in 
the Yale University Library. 
Course Services 
This link helps to search the items that are on reserve. 
Borrow Direct 
This links helps to know about the borrow books from the 
participating libraries. 
Inter Library Loan 
This link helps to obtain information on how to request an item that 
is not held in the library collection. 
Workshops and Tutorials 
This link helps to find a list of workshop and tutorials offered by 
the Yale university library staff 
HOMEPAGE SERVICES 
The homepage provide the following services. These services are 
only for the Yale University Users. 
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Orbis Library Catalog 
This link provides an option for searching the document through 
the database known as Yale University Library Database. This database 
provides the simple search using the title key words. 
Ask Librarian 
This is another provided by this library home page. The user can 
easily contact with the librarian through his e-mail address. The librarian 
act as a reference librarian. He is the head of the reference department. 
News 
This link provides the information about the current news in the 
library. The user can easily access the latest information, more news and 
events. 
In Focus 
This link provides the information about those new and events 
which are in focus means current. 
Search this site 
This link provides the information about to search the books, 
articles and other library material which is available in this website 
through search option. 
Contact Us 
This link is used for the feedback purpose. This library welcomes 
the comments and questions about its collection and services from the 
users. Through e-mail a suggestion box is given on the page for the 
message. 
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The Central Library at the IIT Bombay is privileged to 
support the institute's march towards its vision - " To be 
the fountainhead of new ideas and innovators in 
Technology and Science." It strives to connect 
outstanding faculty and brilliant students to the 
knowledge and state of the art of their disciplines, and 
thereby strengthens the aspirations and expectations of 
the research and teaching work at IIT Bombay. The 
Central Library, one of the largest libraries in science, 
engineering and technology in the country, is truly a 
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IIT Bombay Library 
The homepage of this library provides the following links. 
ABOUT 









• Inter Library loan 
• Book Bank 
• Photo copying 
• User details 
DIGITAL RESOURCES 
• IT Infrastructure 
• E-Journals, E-Databases, E-Thesis and E-Dissertation 
• ETD Search 
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ABOUT 
The first link gives information about the name of the library 
professionals with their phone numbers and e-mail address. It also gives 
the collection of the organization. The library has an excellent collection 
of books, journals and non-book material in Science, Engineering, 
Technology etc. It consists of the following collection. 
Books, CDs & Videos 205285 
Bound Volumes of Journals 10257 
Reports/Pamphlets/Standards 102272 
Films 4604 
FAQ gives the information about the general queries of the users. 
Circulation Rules 
• General books are issued to all eligible members as per their 
entitlements. 
• Reference books, bound volumes, pamphlets and standards are 
issued only to following members. 
• Theses, dissertations, CDs, video cassettes are not lent out of the 
library. 
• The readers should check the book thoroughly for missing pages, 
chapters, pictures etc., while borrowing the book. 
• No book in damaged condition will be accepted from the reader. 
Mutilated or spoiled books will have to be replaced by the 
borrower. 
• Books issued will not be accepted back on the same day. 
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• Loss of book must be reported immediately. Late fees, if any, will 
be charged till the loss of book is reported. If the original library 
book is returned after reporting it lost, the fine will be calculated 
till the date of its return. 
• One reader can put maximum 3 claims. 
• A book can have maximum 4 claims. 
• Claimed books are kept reserved for the claimant for 7 days from 
the date of return by previous borrower. 
• Books are reissued only if there are no claims. 
Category of Membership 
All students, faculty members and employees of the Institute are 
entitled for the membership of the Library. Their entitlements, in terms of 
number of books (from general collections) that they can borrow and the 
permissible loan period. 
No. of Period of 
Description 
Books Loan 
Teaching Faculty, Emeritus Professor, Life Time 20 One 
Achievement Awardees, Research Engineers, Semester 
Scientists, Librarian, Registrar and equivalent staff 
Dy. Librarian, Executive Engineer, SMO, Senior 10 One 
Programmer, System Programmer and equivalent Semester 
staff 
PRO, Dy. Registrar, Asst. Librarian, Security 07 One 
Officer, Asst. Engineer, TO, MO, Superintendent, Semester 
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SRF, STA, Hindi Officer, Student Councellor and 
equivalent staff 
Mangers, Senior Stenographer, SRA, TA, JRA, 07 30 Days 
JRF, JE, PGT, TGT and equivalent staff 
Foreman, ASO, Physical Training Instructor, 05 30 Days 
Senior Draughtsman, Data Processor and 
equivalent staff 
Staff not covered above 
Students B. Tech. (upto 3rd Year) 
Students B Tech. (Final), M. Sc. / M. Tech. / 




Monday through Friday 9.00 AM to 11.00 PM 
Saturday, Sundays and Holidays 10.00 AM to 5.00 PM 
Holidays 
The Central Library is open on all days of the Year except following 
National holidays 
o Republic Day 26^ '' January 
o Independence Day 15 August 
o Gandhi Jayanti 2"*^  October 
Issue/ Return Timings 
o General books - Monday-Friday: 9.00 A.M. to 6.00 P.M. and on 













o Reference books, bound volumes of journals, loose issues, 
pamphlets and standards are issued from first floor issue counter 
on working days from 9.00 A.M. to 6.00 P.M. 
Electronic Thesis and Dissertations 
This link gives information about the objective of this institute 
Indian Institute of Technology, Bombay (IITB) is one of the seven higher 
Institutes of Technology in the countr)' set up with the objective of 
making available facilities for higher education, research and training in 
various fields of Science and Technology. Over the years, there has been 
dynamic progress at IIT Bombay in all academic and research activities, 
and a parallel improvement in facilities and infrastructure, to keep it at 
par with the best institutions in the world. 
Institutes in positions of excellence grow with time. The ideas and 
ideals on which such institutes are built evolve and change with national 
aspirations, national perspectives, and trends world - wide. IIT Bombay, 
too, is one such institution under R&D. 
The Institute has established electronic submission of theses and 
dissertations (ETD) since 1999 as a signatory to the "Networked Digital 
Library of Theses and Dissertations (NDLTD)" initiative, with the 
Virginia Tech University as leader of this worldwide project. All M.Tech/ 
Master's dissertations and since 2000 onwards Ph.D. theses submitted to 
the IIT Bombay are in electronic format in addition to its printed copy. 
The Central Library, Reference and Computer Applications Section 
maintains ETD server and help students in online submission. 
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SERVICES 
Following are the services provided by the IITB Central Library 
webpage. 
(I) BOOK BANK 
(a) Technological Lending Library 
The textbooks from TLL section are loaned out for one semester to 
the students whose parent's income falls below the taxable limit. Eligible 
students may apply for books from the TLL as per the schedule 
announced by the library. Students are invited to give their suggestions 
for keeping this collection updated on regular basis. 
(b) Special collection (BC) for SC/ST category 
Selected books are made available for issue for a period of one 
semester to the students belonging to SC/ST category. Eligible students 
may apply for books from the special collection as per the schedule 
announced by the library. 
(c) Study Room Books 
Textbooks recommended by the concerned faculty members for 
different courses are kept in the study room collection at the circulation 
counter for the period specified by the faculty. These books can be used 
in the library against identity Card. Only one book can be issued to a 
student against Identity Card, for an overnight, to be returned the next 
day by 2 P.M. A late fee of Rs. 25.00 per day is charged for overdue books 
(Rs. 50/- during examination period). 
^ t ^ ^ i l ^ ^ 
77 
•' Ace. * r. ) ^ 
^ tbra rg fflcbgtteg 
(ii) References: 
The Library maintains a separate reference collection 
consisting of encyclopedias, dictionaries, handbooks, technical data, 
almanacs, atlases, bibliographies, CD -ROMs, Audio and Video cassettes, 
etc. The Section renders short and long range reference service. Reference 
book marked by "R" and rare reference are marked "RR". The collection 
marked "RR" are kept under lock and key. 
Readers may approach the Reference Desk for information or any 
assistance in the use of the Library Collections and Services. Users 
may also contact the Reference Division for computerized services, CD 
ROM-based search services and web-based electronic journals. 
The Reference Section also houses video collection consisting of 
more than 270 Video cassettes. The video viewing facility is extended to 
the students, staff and faculty of the Institute from 9.30 a. m. to 5.30 
p.m. on all working days. 
(iii) Inter-Library Loan 
The Central Library offers inter-library loan service to its users for 
the books and periodicals not available in the IIT Library by procuring 
them from other libraries within Mumbai. The IIT Bombay Library, in 
turn, also lends its resources to the libraries of other government and 
academic institutions on reciprocal basis. Under collaborative 
arrangement every Wednesday transport is available to visit BARC 
library. However, visitors need to register before hand for BARC 
security entry. The IIT Libraries already have an ongoing inter-library 
cooperation programme. Under the programme, the photocopies of 
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research articles are exchanged on requests amongst several libraries 
including IITs. 
The document procurement services is also made available from 
INSDOC, British Library Lending Division or other document 
delivery services if the user is willing to bear the expenses involved 
(iv) Photocopying Facility 
The Xeroxing facility in the Library is extended through an 
external outfit licensed to operate from within the premises of Central 
Library. The external xeroxing outfit, operates from the Mezzanine 
floor from 9 A.M. to 9 P.M. on weekdays and from 10.30 A.M. to 4.30 
P.M. on weekends and holidays. 
The charges for Xeroxing are: Rs. 0.50 (A4)/Rs. 1.00 (A3/B4). 
Free photocopying facility is available for Faculty Members from the 
Library's Xerox Cell on the Fist Floor. Contact Incharge, Journals 
Section to avail free xeroxing services. Other Library users can also 
avail the xeroxing facilities against nominal payment. 
Search the Library Catalogue (OPAC) 
The Library offers computerized Catalogue Search Services though 
the Web OPAC (Online Public Access Catalogue). The bibliographic 
records consisting of more than 2,00,000 books available in the Central 
Library, IIT Bombay can be searched through this interface. To access 
Web OPAC sufficient numbers of PCs are placed in the user's area. 
The Library Catalogue (OPAC) can search on following elements of a 
bibliographic records: 





• Accession Number 
• Users Details 
• Active Claims 
• Study Room Books 
. TLL / BC Books 
• Want a Claim Books? 
Journals 
This link gives information about the number of current journals in 
library. The library receives 1190 periodicals in prints. This link also 
contain a list of journals arranged alphabetically in PDF format. The 
library holds 100437 bound volumes of periodicals till March 2004. 
Information Technology Infrastructure 
The IIT Bombay Library is fully computerized using an integrated 
multi-user library management system that is developed and maintained 
in-house. The package supports all in-house operations of the Library 
except for the serials control. The system consists of modules on book 
procurement, technical processing, circulation and OP AC. Bibliographic 
records of complete book collection in the Library is available in the 
Library database and is accessible through the Library OP AC. The 
database of books available in the Library is being updated on day-to-day 
basis with details of recently acquired books through the book acquisition 
module. The records of students automatically gets transferred to the 
Library's patron database as soon as they get their identity cards. The 
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records for other eligible members are created when they apply for the 
membership of the Library. 
The entire collection and services in the Library are searchable 
through the Library Web OP AC. Sufficient numbers of PCs are placed in 
the user's area to access Web-based OP AC. 
Bar Code-based Circulation System 
The Library uses bar-code technology for computerized circulation 
system since 1993. Every document in the Library (except reference 
sources and bound volumes of journals) bear a bar code tag that is used 
for its circulation. 
Network Connections 
The Institute's backbone, in turn, is connected to around 10 Mbps 
of Internet Band-Width on Leased link for faster access to the Internet 
through VSNL and other gatew a^ys. 
Computing Infrastructure in the Library 
There are Ten servers, 50 PCs and adequate number of RJ45 (76 
Nos.) and computing accessories to cater to the needs of Library 
computerization. 18 PCs are exclusively unmarked for the users to access 
Library OP AC, online databases and electronic journals. 
VIDEO LIBRARY 
The Video Viewing Facility is available in the Reference Section. 
The Library has 227 video cassettes. The facility can be availed from 9.00 
a.m. to 5.30 p.m. on all working days. 
o Alphabetical list of Video Cassettes 
o Accession number wise list of Video Cassettes 
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CD-ROM LIBRARY 
The CD-ROMs received along with books/joumals/conferences are 
available in the Reference Section and the facility can be availed from 
9.00 a.m. to 5.30 p.m. on all working days. 
All CDs received along with books mirrored at CDH CD-MIRROR 
server and accessible through Windows machines only at URL 
http://cdiiiirror.library.iitb.ac.in/ 
CD-ROM Databases 
The Library subscribes to a number of important bibliographic 
services in the field of science and technology on CD ROM These 
important databases accessible on the network within the library are: 
(i) COMPENDEX 
The Compendex is the most comprehensive bibliographic database 
of engineering research available today, Coverage includes nuclear 
technology, bioengineering, transportation, chemical and process 
engineering etc. within all these and other major engineering fields. 
(ii) INSPEC 
The INSPEC, from the Institute of Electrical Engineers (lEE), is 
the world's leading database in the fields of physics, electronics and 
electrical engineering, computers and control, and information 
technology. 
(iii) Dissertation Abstracts 
Dissertation Abstracts represents original academic research from 
over 1,000 universities throughout the world. It is the most 
comprehensive information resource covering doctoral dissertations and 
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master's theses, including content from a number of Pro Quest 
dissertation print publications, including: Comprehensive Dissertation 
Index; Dissertation Abstracts International etc. 
(iv) Current Contents (CC) 
Current Contents is the premier current awareness database that 
includes information in the fields of science, social science, technology, 
and arts & humanities. The Library subscribed to Current Content Online 
Database (CCOD) on Life Sciences; Engineering, Computing & 
Technology with Author Abstracts, Physical, Chemical & Earth Sciences 
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IIT Delhi Library 
The homepage of IITD library provides a number of links and 
these links are further divided into other hyperlinks. The main links are 
discussed below. 
ABOUT 
The homepage of this hyperlink provide the information about 
the library, that the library systems of IIT Delhi consists of central library 
and 18 departmental libraries which collectively support the teaching, 
research & extension programs of the Institute. It also provides the 
information about the computerisation of the library. The library uses 
LIBSYS software package. 
The LIBSYS consists of modules on Acquisition, Cataloguing, 
Circulation, Serial, OPAC. The LIBSYS software package has been 
successfully implemented in two systems. 
(i) Bar code Based circulation system: The LIBSYS package has 
been successfully implemented for the circulation activities, 
(ii) Network connections system: The IIT Delhi library is a part of 
the fibre optic based campus -LAN. The library has its own 
LAN consisting of 20 terminals, two terminal controllers and 
two servers that support the LIBSYS OPAC services. 
This links also provide the information about the service hours of 
the library. The library timings are 
Monday to Friday at 9.00 AM to 9.00 PM 
84 
'jiltbrarg yebs t tes 
Saturday, Sunday and Holidays it will open from 10.00 am to 6.00 pm 
Only the referral services are extended on Saturday and Sunday. 
The same link also provides the information about the total 
collection of the library 
LIBRARY SERVICES 
This is the another link provide the information about the services 
provided by the home page of IIT Delhi library. They are as follows: 
a) OP AC the catalogue search 
b) CD ROM search 
c) Membership 
d) Recent Additions 
e) Xeroxing facility 
f) Text Book and Book Bank 
g) Reference services 
h) Video Library 
i) Inter library loan 
j) Binding Facility 
JOURNALS 
This link provides the information about the current journals in the 
library that are arranged in alphabetical order. These journals are 
available in both the form that is in Print form and in Online Form. The 
User can easily subscribe the current journals and detailed record of a 
journal provides its Universal Resource Locator (URL) wherever 
available along with the issue receipt details from Libsys software. 
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Down Loads 
The homepage of this Hnks give the information for download the 
various from provided by the Hbrary. Such as library membership form, 
Book suggestion form, Library Brochures. 
Search 
This hyperlink of the IITD library homepage provides the 
information about the video library. Resources through the user search, 
their document in the huge collection of library. The library has a 
collection of 1,100 video cassettes. The video cassettes are used to 
delivers the lectures by the IIT faculty to the undergraduate engineering 
students. 
This link also gives the information about the search of electronic 
journals which can be easily access. 
Indest Consortium Projects 
This link give the information about the different projects for 
example development of job websites, library automation digital library 
implementation etc. 
FAQ 
This link gives information about the Frequently Asked Question. 
It includes the querries with the answers that are useful for the users such 
as: How can outsider use the IIT central library? Who are authorized to 
use the IIT central library? From the FAQ the user can learn more about 
the library. 
HOMEPAGE SERVICES: 
The webpage provides the services as it gives a sign which 
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indicates the homepage of the Hbrary. 
Another picture is given of the envelop Hke image that indicates 
the e-mail address of the director of IIT Delhi library. The option of the 
site map of the library services is also given. The homepage of IIT Delhi 
library also provides the facility of select search option in which the 
following links are given: 
(1) Faculty publication 
(2) Current serials 
(3) Text Books 
(4) Book bank 
(5) Ph.D. Theses 
(6) Techno Portals 
(7) Video library 
But unfortunately these are the dead links and do not provide any 
information. The homepage of IIT Delhi library give the information in 
the form of announcements about the current online books and journals in 
different subjects related to engineering. 
The user can easily access the information from some of the 
resources under the INDEST CONSORTIUM for example. 
• lEL Online http://iecc explore, iecc.org 
• Science Direct and Ideal http://www.scorcedirect.com etc. 
The homepage of the IIT Delhi Central library provide the complete 
address of the Delhi library. 
It also gives the e-mail address of the librarian of the IIT Delhi for 
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IIT Guwahati Library 
ABOUT 
The central library one of the unimportant central facilities of the 
institute, currently has 72000 volumes, including textbooks, reference 
books, conference proceedings, back volumes, standards, & non book 
material such as CD-ROM, audio tapes, video tapes, slides. The library 
subscribes 441 current periodicals. All the operations of the library are 
automated with the help of an integrated library software package. The 
entire collection available through OP AC. 
Central library is a member of INDEST consortium (Indian 
National Digital Library in Science & Technology. 
The home page of IIT Guwahati central library provides the eight links 
CIRCULATION 
When we click on this link its home page provides other sublinks 
a) Introduction: 
It provides information about the facilities that the lib extended 
facilities to 1600 regular members. About 2 lakh documents transacted 
during 2000-04 through newly introduced bar-coded circulation system. 
The circulation facilities are available between 9.30 am to 5.00 pm 
working days. 
b) Attention Please: 
This link provides the information about the rules and regulation 
related circulation section of the IIT central library of Guwahati. 
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c) Borrowing facility 
This link provides information about the borrowing facility of the 
library for e.g. for B. Tech students the maximum 5 books served fro 14 
days. 
d) Overdue Charges 
This link provides the information about the overdue charges in the 
library. The LIB SYS software Package is used to maintain the record of 
overdue charges in case of all users. 
E-Resources: 
This link provides the following hyperlinks. 
a) ACM Digital library: 
This link provides the information about the users of the ACM 
digital library are asked to abide by the ACM interim copyright policy 
paying particular attention to the permissions statement. 
b) ASCE Journal package: 
This link provides the information about the current periodicals of 
ASCE-2005. ASCE is the publisher. 
b) ACME Journal Package: 
This link also provides the information about the ASME journals 
of 2005 in the field of Mechanics, Engineering etc. 
d) lEL Online 
Through this hyperlink the user delivering ftiU text access to the 
worlds highest quality technical literature in Electrical Engineer 




This link gives information about the current periodicals in 
different subjects e.g. Biotechnology Chemical Engineering Civil 
Engineering, Computer Science Engineering Physics etc. 
BACK VOLUMES 
This hyperlink gives the information about the back volume list of 
the journals in different disciplines such as Biotechnology Chemical 
Engineering, Chemistry, Physics etc. 
WEB OP AC 
The page does not open 
DOWNLOAD 
This hyperlinks provides the following sub-links 
(a) LIBSYS Unit 
This gives information about the OP AC LIBSYS new version. 
(b) Scifinder Client 
This link tells that Scifinder is a Windows - based interface that 
provides easy access to rich and diverse scientific information contained 
in the CAS data bases including chemical Abstract from 1907. 
(c) Forms 
This links tells that we can easily access the membership form of 
IIT Guwahati. 
LIBRARY TEAM 
This link gives information about the library staff It provides the 
directory of library staff including Name, Designation, Section, phone 




It provides the information which is updated in 24 hours related to 
science and technology. When ever we click on the news we get the 
complete information about the news. 
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IIT Kharagpur Central Library 
The homepage of the Hbrary provide the following links 
About the Library 
National Conference 
Current Periodical Section 
LIBSYS Book Catalogue 
Digital Library 
Library Staff 
Book requisition form 
Virtual Library 
Archives on Tech. Edn. 
Computer Service Section 
Acquisition Section 
Circulation Service Section 
Technical Processing Section 
Back Volume Section 
Back Volume online catalogue 
ABOUT 
It provides the information about the central library of IITK. IITK 
is the first library in the country's register for the internet service through 
the ERNET project this central library is the first in the country to register 
for the internet service through the automated library is equipped with 
high speed servers and multimedia computers interconnected through 
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internet subsets which are in turn connected to the rest of the computers 
of the institute through a campus wide ATM backbone. 
Collection Resources 
The hbrary consists over 324000 volumes as on July, 2000. 1000 
current periodical subscription including periodicals on electronic media 
and around 50 gifted periodicals -
LIBSYS Book Catalogue 
LIB SYS is a fully integrated multi-user library system 
incorporating the latest in IT. They provide the facility of web OP AC 
which is a powerful search engine for finding any cataloguing 
information from LIBSYS bibliographic database online. The various 
category under web OPAC are: search, New arrivals. Journals. The 
search option includes simple, advanced, additional options. This page 
provides the online search for E-Journals. 
Journal/Periodical Catalogue: 
This page provides the facility for the user to know compete 
information about the journal/periodicals of the library. It gives links 
About section/userguide/ INDEST e-resources/FAQ other IIT's/Home. 
Journals 2005/Periodicals 2004 (Alphabetical) 
About section 
This page provides the information about the current periodical 
section. The central library of IIT K provides the facility about the current 
periodical section of central library which is responsible for the 
procurement of journals both the in print an electronic form and perform 
necessary functions so that each and every journal issue is available to the 
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academic communities for their study. This page also provides 
information about their budget of periodical section is nearly about Rs. 6 
crores and the total no of subscribed journal is 1220. This page also 
provides the information about the services provided by this section they 
are: 
• Display of journals department wise in alphabetical order. 
• Full text links of e-joumals available with print journal. 
• Current arrival of journal (fortnightly) 
• Access to e-resources available through INDEST consortium 
User guide 
This page does not open 
Indest e-Resources 
http://www.librarv.iitkgp.emet.in/usr/inl/nSfDEST.htm 
This page provides the facility of full text E-resources. 
Text E-Resources 
There are some sties which are being provided by IIT Kharagpur 
through which we can access the full text material on the required topics 
related to field on which study is being offered by the same institution. 
• Full text E-resource 
• For e.g. ABI/inform complete http://vvwvv.it.proquest.coiTi/pqdaunto 
• ACM Digital library http://www.portal.acm.org/portal.cfm. 
Digital Library: 
This page provides the information about how the library of IITK 
became a D. library. It gives information about various digitization 
activities of the old documents for digital archiving. This page provides 
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the following services. 
1. Indest E-Resource: This services help the user in such a way that 
the user can select any of the INDEST data bases to retrieve the 
information 
2. Online Journal: This service helps the user to browse the online 
journals available in central library, IITK. Following are the links 
provided by the Digital library webpage. 
3. BIS Online: 
• Video Lecture Notes 
• Books CD-ROM Database 
• CD-ROM database 
• Question papers 
• Scifinder scholar 
• Video on Bhagabad Gita 
• User education Laser print form 
• Digital library timing 
Virtual library 
This link provides the information about the virtual library 
and non-book section of the IIT Kharagpur central library. 
It provides following links (vertically) 
Dictionary, Encyclopaedia, Thesis 
standards, Patents. E-book, Digital 
Libraries, Publishers Miscellaneous 
Contact 
Some others links are also 
horizontally such as 
• Technical processing section 
• WebOPAC 
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• Central library 
• IIT Kharagpur 
This link gives information about the non book collection of the 
library. Non book collections are kept in the basement of the main library 
building. Non-book consists of standards, thesis (institute and foreign) 
patents, reprints, microfilms and microfiches. 
Computer Service Section: 
This webpage does not open. 
f^ Book Fair: 
This page provides the information about the 7* Tech book fair which 
was held on 10-13 2006 Jan. It was organized by central library of 
IITK. This fair showcases the latest publication in the field of Science, 
Technology, Medical Science & Social Science Management. 
Book Requisition form: 
a) Text book after click on Book Requisition form 
b) General 
Archives on Technical Education: 
This page does not provide any information. This is dead link. 
Membership Information: 
It provides Information about the membership IITK library. This 
library provides the identity cards with bar code laminated issued by the 
library. If anyone forgot this card no user will permitted to enter in the 
library. 
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Library staff: 
The page provides the information about the Hbrary staff with 
telephone number and E-mail address. 
Technical Processing Section: 
The homepage of TPS provides veiy important information which 
is very necessary to know. It gives information about the classification 
scheme used in the library for classifying the document i.e. DDC 22"^ * ed. 
It uses the AACR-II for cataloguing and the library uses the LIB SYS 
software of 4.0 Version for searching the document in the library. It also 
provides the facility of getting the information of new arrival of books in 
the library. It provides a link for getting this information the user can 
click over there and get the information. 
Acquisition section 
The homepage of IITK central library provides a link of acquisition 
section which provides the information about the acquisition of a 
document. 
Back volume section 
This page provides several other hyper links for providing the 
services to the users and give details about its other sections. 
User Services 
• Online Journals 
• Guidelines for users 
• Journals holding 
• Binding list 




• Acquisition section 
• Computer service section 
• Periodical section 
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IIT Madras Central Library 
History 
It was established in 1959 by government of India. The central 
library started functioning from the year 1959 from the Department of 
Civil Engineering, in 1965 the library building shifted to independent. 
Building in front of institute main guest house. The library building was 
inaugurated by Prof. R. Natarajan on 7th July 2000. 
Digital knowledge centre a unique facility with 101 computer 
system facilitating access to large number of e-resources on level II of the 
central library was unauprated by our present director Prof. M.S. Ananth 
on 30-06-04 recently Prof. MS Ananth, Director inaugurated children's 
library cover on 10-10-2005. 
Sections 
The other link gives the information about the different section of 
the library as follows: 
I. Circulation Desk 
The following major activities of circulation Desk is as follows: 
a) Membership 
b) Enrolment and issue of Bar coded membership ID cards 
c) Issue of duplicate ID cards 
d) Issue of No dues certificates. 
e) Issue of Books/Joumals/Diskettes/CDS 
f) Return/Renewal of books/joumals/Diskettes/CDS 
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g) Collection and maintenance of over due charges 
h) Membership deposits and service charges 
i) Reservation of books 
j) Reminders for over due books 
k) Issue of consultation cards 
1) Inter library loan 
m) Issue of temporary permits for external users 
n) Loss of books 
o) General enquiries 
Stack Maintenance 
The following major activities of stack maintenance are as follows: 
a) Shelving of publications 
b) Conducting of sock verification 
c) Tracing of untraced publications 
d) Repairing of books 
e) Rectification of publications 
f) Informing users about untraced publications 
Library Automation 
a) Maintenance of system 
b) Maintenance of Digital knowledge centre 
c) Coordination with computer software 
d) Organization of training and presentation 
e) Implementation of VTLS, RFID, SMART CARD, TURN STYLE 
SYTEM, ELECTRONIC DROP BOX, AUTO CHECK SYSTEM 
AUTOSELF, MANAGEMENT, DIGITAL LIBRARY. 
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Inter Library Loan 
• To develop library cooperation at local regional national and 
international level. 
• To arrange reprints for the IIT faculty and students. 
• To arrange consultation cards for local libraries. 
• To get institutional membership. 
Binding and Preservations 
Major activities are as follows: 
a) Collection of current journals for binding 
b) Generation of spine labels to be pasted for the journal bound. 
c) Accessioning of journals bound in the separate accessioning 
register 
d) Releasing to the respective stack area for reference and issue. 
e) Attending general enquiries about journals 
Books Acquisition 
Major activities are as follows: 
a) Accessing the publications book, Microfiche, Audio, video 
cassettes Pamphlets, Thesis. 
b) Passing the bill for payment 
c) Sending the procured publications to processing section for 
technical processing. 
d) Attending queries for the purchase of publication 
e) Registration of vendors 
f) Maintenance of files and records for procurement. 
g) Maintenance of expenditure details about books. 
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h) Processing of projects books. 
Desk Top Publishing and Printing 
Major activities are as follows: 
a) Printing of Bar coded membership cards. 
b) Digitization of membership records 
c) Photocopying 
d) Document scanning 
e) Printing of day to day use forms and campus news 
f) Preparation of payment records for credit. 
g) Assisting the student in publication activities 
h) Provide microfiche reading and printing facilities 
Technical Processing 
Major activities are as follows: 
a) Checking the process slip with the catalogue and SL cards 
b) Assigning call number for the book with the help of UDC scheme 
and the authority file. 
c) Pasting the spine and data labels in the book and noting the call 
number and cop. no. on the spine label the accession no. on the 
date label along with the call no. and cop. no. 
d) Preparing a list of processed books during a month with 
bibliographical details, accession number and location using 
Microsoft Word. 
e) Announcing the list on library website at the beginning of the 
month. 
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f) Sending the processed books for display on each fortnight after 
entering the required details of the book in the OP AC. 
Library Administration and Maintenance 
The major activities are as follows: 
a) Provide administrative support to the librarian 
b) Duty chart preparation 
c) Library office activities 
d) Personal administration 
e) Store affairs 
f) Audit coordination 
Journal Acquisition and Information 
Major Activities are as follows: 
a) Procurement of journals and CD-ROM databases. 
b) Inviting invoices for the publishers/Indian agents and processing 
for payment. 
c) Registration and display of journals received. 
d) Sending reminders for non receipt of journals 
e) Attending queries pertaining to journals. 
f) Monitoring expenditure on journals 
Book Bank 
The book bank is located and the basement Room No. B04 of the 
new library building which can be reached through telephone or e-mail: 
libbk@iitm.ac.in. 
Facilities provided by book bank of IITM are as follows: 
a) Books for general and weaker sections students 
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b) Ph.D theses of IITM 
c) Theses consultation Room Reading 
d) Issue/return of books 
COLLECTIONS 
This link gives information about the collection of the library 
available in the areas of Science, Technology, Engineering, Humanities 
Social Science, Management, Generation etc. We have total updated 
collection of chemical abstract since its first volume. The collection 
comprises mainly with books, theses, pamphlets, reports, current journals, 
back volumes, specifications, standards patents, audio-videocassettes, 
microfiche, microfilms CD-ROM databases etc. The collection used by 
the faculty of students, retired faculty, alumni members, corporate 
members, industrial associated project coordinators, scholars. 
Membership 
The central library of IITM enrolls the following types of 
members: 
Individual Members: Faculty, Staff and students of IIT Madras 
Industrial Associate: Industrial organization who are members of 
Industrial associate ship scheme of IC & SR. 
Corporate member: Academic Institutions, Government R&D entire, 
self financing colleges and other organizations. 
Outside Member: Retired faculty of IITM & Alumni of all IIT's 
Special Members: Visiting faculty etc. 
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SERVICES 
Central Library of IIT Madras Homepage also provides the 
information about its services as: 
1. Conference Alert Service 
2. OPAC 
3. Translation 
4. Book reservation 
5. Audio Video viewing 
6. Inter library loan 
7. Reading and printing 
8. Retrospective literature search 
9. Photocopying 
10.Patent information 




Charges for Various Services 
Name of Services 
1. Photocopying for members 
2. Transparency 
3. Reduction 
4. Laser Print from floppy 
5. CD-ROM literature 
6. Soft Building 
Charges in (Rs.) 




@ Rs. 5 per record 
@ Rs. 5 Per item 
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7. Photocopy from journals @ Rs. 5 per page. 
E-Journals 
Print as well as e-joumals are subscribed by the central library of 
the recommendation from the academic departments. Print journals are 
displayed in the wooden display racks it provides access of over 3000 e-
joumals. 
HOMEPAGE SERVICES: 
There are several services provided by the IITM central library 
homepage. 
(a) Suggestion Box: IITM central library homepage provides the 
facility of suggestion box. This is for those who wants to give their 
valuable suggestions and news for enhancing the service along 
with their name and e-mail address, a blank box is also provided to 
write the suggestions. 
(b) VRD (Virtual Reference Desk): The home page of IITM central 
library provides the facility to the users who are interested to know 
any information about the library. The user can easily ask any 
query from the library/reference staff and the staff may answer 
their questions via-e-mail. This service is intended for brief 
questions and request for more complex reference questions not 










A blank box is given for the purpose of asking a query in a written form. 
(c) DDS (Document Delivery service): Users can use this facility for 
getting papers from other libraries which are not available in Central 
library of IIT Madras. One can obtain the contact nos. of assistant 
librarian i.e. libdds@iitm.ac.in from homepage there is a form which is to 





Place of Publication: 
Volume Number: 
Issue: 
(d)Feed Back: Homepage of IITM central library provides the facility 
of feedback. Those who wants to give their good suggestions for 
bringing out some change in the services, provided by IITM, can 
give through the feedback so that it can serve the users in a better 
way. The user can also report broken links in the library website 






And below this a blank box is given for the feedback. 
(e) LAC (Library Advisory Committee): The homepage also provides 
the facility of providing the information about the chairman and the other 
members of the committee so that if some one wants to know about its 
services or the other important services they are going to be started for 
this reason the user can contact to any member. 
(f) Standard Information: The central library of IITM have the 
following standard information resources 
ASTM Journals 
It provides information about various standard databases and 
organization like 
(1) Standard FAQ 
(2) Book Supply Bureau 
(3) National Information Standard Organization 
(4) European Telecommunications STD Institute 
(5) Telecom Standard 
(6) IEEE Standard. 
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JRD Tata Memorial library 
ABOUT 
JRD TATA Memorial Library popularly known as Indian Institute 
of Science Library. It is one of the best, Science and Technology Library 
in India. The library of IISc. Bangalore was established in 1911. The 
library moved in to the present premises in January 1965 built out of 
grants provided by UGC. In 1995 the library was renamed as JRD TATA 
Memorial Library". The primary mission of the library is to support the 
educational and research programs of the institute by providing physical 
and intellectual access to information, consistent with the present and the 
anticipated educational and research functions of the institute. The other 
important aim is to serve as a resource centre for scholars and patents are 
regarded as one of the richest collections in the country in the field of 
science and technology. 
The collection of the library includes books, journals, reports, 
standards. The vast reservoir of knowledge on a conservative estimate is 
worth Rs 400 crores. The annual budget of the library is over Rs. 10 
crores of which subscription towards periodicals alone is about Rs. 9 
crores. 
The total holdings of the library exceeds 4,11, 676 documents. 
The library offers several services such as reference, referral, inter 
library loan, user guidance service, circulation service and documents 
delivery service. The library has been using the LIB SYS an integrated 
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Library Management Software Package with all the modules for the 
library housekeeping operations the library online catalogue database has 
more than 1.50 lacs records of books information about 1,72,000 back 
volumes of periodicals. Using LIB SYS OP AC users can search the 
Library Online Catalogue by author, title, subject and keywords. 
Reservation of books can be done Online. 
Library Working Hours: 
Monday - Saturday : 8.00 AM to 11:00 PM 
Sunday : 9.00 AM to 5.00 PM 
Digital Library Timings 
Monday - Friday 9.00 AM to 5.30 PM 
Patents standards, reports and theses are available in digital library 
Library is open all the days except on 26* January, 15* August, 2^^ 
October and 25 December. 
Library Staff: 
This link gives information about the whole library staff members from 
librarian to semi professionals. 
Library statistics: 
This link provides the information of the library statistics pertaining to 
library collection. 
Book Monographs - 1,74,000 
Current Periodicals - 1734 
Bound volumes - 1,85,682 
Thesis - 5,500 
Standards (ISI, BSI etc) - 36500 
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Technical Reports - 87000 
CD-ROM, floppy Disks - 400 
Instruction to users: 
This Hnk disseminates information about the instructions to the 
users related to what to do and not to do in the library e.g. 
Silence is to be strictly observed 
Users do not talk 
Sign in the register while entering in the library. 
Show the documents which are being taken out of the library. 
Do not move the books/journals from specific place to another 
place. 
• Do not replace the material etc. 
LIBRARY SERVICES 
This link on the home page of JRD Tata Memorial Library give 
information about the various service provided by the library. 
The services are as follows: 
Reference Service: 
Reference staff is available in the reading room to suggest sources 
of information and to assist in locating the required material. 
Current Awareness Service: 
The library also provides the CAS via display the weekly 
periodicals and books. It also display of announcements received from 
various institutions regarding conferences, workshops, seminars etc. on 
library notice board. Also display of Xerox copies of articles published by 
the IISc faculty/students in various periodicals, being received in the 
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library. 
Inter Library Loan: 
Those books and journals that are not available in the library may 
be obtained from other libraries on request. Inter library loan cards of 
major libraries in Bangalore like Tata Institute of Fundamental Research 
(TIFR), National Aerospace Laboratories (NAL), Raman Research 
Institute (RRI), Hindustan Aeronautics Limited (HAL) etc. are available 
to faculty and students. 
Photo Copying Services: 
Photocopying material is provided on the payment basis scanning 
faculty is made available to facilitate to take colour images from journal 
issues for presentation purpose and other academic activities. 
Document Delivery Service: 
The library offers DDS to the students and research scholars from 
other research centres and universities on special request. This service 
offered on cost basis. 
Interaction Service: 
This is an e-mail service. It enhance the interaction between the 
user of the library. To contact the librarian the user can use the e-mail ID 
of librarian that is given on the homepage. 
Organization of Collection: 
This gives information about the organization of collection in the 
library relates to the placement of books and periodicals, the books are 
arranged by Dewey Decimal Classification Scheme. The books are 
catalog on the basis of AACR-2 each. Catalogue card gives full 
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bibliographic details. The Periodicals including bound volume are 
arranged alphabetically by title of the periodical. Standards, Patents, 
Reports and Institute Dissertations are located at the library Annexe. 
ELECTRONIC JOURANAL: 
These web pages contain annotates list of electronic journals in the 
field. Titles are listed alphabetically and for each entry a page of relevant 
information is provided, the accuracy and information are checked on a 
monthly basis. 
E- Backfiles Archives: 
This link does not provide any information. 
KLUWRE E-BOOKS: 
This site provides the patrons of member libraries access to their 
library's e-book collection from this site patrons of member libraries are 
able to search and view. The full text of all the e-books in their library's 
e-book collection. The user can easily access the e-book by login a 
password and usemame. 
ACCESS TO LIBRARY COLLECTION 
This site gives information about the network accessible library 
collections. Library maintains network accessible databases such as 
online catalogue, i.e., books holdings available in the main library, 
1,50,000 records searchable by author, title and subject of the book. 
Periodicals holding, library user database etc. periodicals holding weekly 
list of addition are accessible on web as well. 
The library collections can be access through web by enter title, 
author subject and give the information about the type of material i.e. 
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whether it is book, conference proceedings, thesis, standards etc. 
This site disseminate information about weekly list of additions of 
periodicals. Periodical subscribes from the year 2000 to 2010 it is given 
in tabular form , Current Periodicals subscribes by IIT libraries. 
DEPARTMENTAL LIBRARIES: 
This page gives information about the departmental libraries 
1) Bio Informatics Library 
2) Department of Metallurgy 
3) Center for Theoretical Studies 
4) Center for Ecological Sciences 
5) National Bureau for Higher Mathematics 
6) Supercomputer Education and Research Centre 
SENATE LIBRARY COMMITTEE: 
This link gives information about the member of the library 
committee. 
INTERNET RESOURCES: 






• Manual thesaurus 
• Other 
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FEED BACK FORM 
This page provides the information about the feed back form. The 
page has a form which anyone can give their valuable suggestions 
through this form. 
JOURNAL OF u s e 
This link does not provide any information. It is a dead link. 
HOMEPAGE SERVICES: 
Virtual Tour 
This links gives information about the various facilities provided 
by the JRD Tata library to its users. The environment of the library has 
made the students to come in large number in the evening the library 
gives the facility of overnight issue of books. Externals students are not 
allowed in the library there is help desk to solve the problems faced by 
the students. There is a reading hall which is very spacious and will 
accommodate more than 100 students at a time. One separate room is 
there where the weekly periodicals are display. The current journals will 
be changed every Thursday facility for Xeroxing of important abstracts is 
also provided in this library. A lounge is there for the journals and the 
students search for a particular journal by the LIB SYS. 
Library Treasure 
This page provides the information regarding the collection of the 
library since 1820. JRD Tata library is a regular subscriber of periodicals 
like the American Journal of Science having its first volume of 1818. 
DISC (Digital Information Science Centre) 
In the DISC there is an international collaboration of aiming to 
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digitize one million books to the web under the chairmanship of Prof. N. 
Balakrishnan. The mission is to create a portal for the digital library of 
Indian which will help in the access of all human knowledge. It is 
proposed to create the Digital library with a free to read, searchable 
collection of one million books, predominantly in Indian language 
available to everyone over the internet. 
NCSI (National Centre for Science Information) 
NCSI provides variety of electronic information services to the 
institute scholars. These include intranet and internet access to world's 
leading bibliographic databases, documents delivery service. NCSI 
provides seamless network access to worldwide scholarly information 
resources of relevance to the IISc academic community, facilitating 
improved learning, facilitating improved learning, teaching, research and 
information sharing. 
FAQ 
This page provides the information about the frequently asked 
question for those who are the daily users and they will be having 
problems starting from getting a book to its renewal time. The questions 
asked by the users in relation to: 
• Membership Details 
• Use of Library Cards 
• General Questions 
• Borrowing Books and Journals 
New Arrivals 
This page gives information about the new arrivals of books and 
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journals in the library. That is arranged alphabetically according to the 
subject and a list of current journals that are also arranged alphabetically. 
MHRD E-Resources: 
This page gives information about the full text e-resources that are 
available from the publisher website. Over 10000 E-joumals are 
accessible online including 600 journals which are accessible through 
JRD Tata library. The access of E-joumals is possible due to the INDEST 
consortium subscription funded by Ministry of Human Resource 
Development Govt, of India. 
ESDU Data base 
This page gives the information about the Engineering Science 
Data Unit that provides validated design data methods and software that 
form an important part of design operations of companies large and small 
throughout the world. 
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"Website 
Connemara Public Library 
HISTORY 
At the turn of the 19th century a new landmark was added to 
Chennai, the capital of the Madras Presidency. The historic date was 
22nd March 1890 when Lord Connemara the Governor of Madras State 
laid the foundation stone for the present Connemara Pubic Library to 
fulfill the long felt need for a standard library. Another red letter day was 
5 December 1896 when the library named after Lord Connemara was 
formally opened. Since then, a centur)' has passed and the library had 
become a part of history as much as a part of our lives continuously 
functioning till date. 
Building 
A truly world class library with teak shelves and standard glass 
vv'indows with a very tall ceiling reflecting colonial ambience was the 
idea of the H. Irvin the consulting architect of Madras Presidency. This 
large hall was set in a semi circle sandstone building constructed in Indo-
sorcenic style that never seems to have aged even now. 
Continuously growing, the library had significant additions the 
most important being a grand three storied building in 50000 sq.ft. built at 
a cost of Rs.50 lakhs in 1974. As a part of the centenary celebrations an 
additional three storeyed building with a floor space of 21,235 sq.ft. 




Under the provision of Delivery of Books and Newspapers (Public 
Libraries) Act 1954., every publisher in India has to compulsorily send a 
copy of each publication to the Connemara Public Library. Apart from 
this a good number of publications and periodicals of UN and its 
specialized organs and Asian Development Bank were also received. 
Further more a good number of books were added every year by 
purchasing from the funds made available by the State Government 
Budget. By this the collection of library grew very fast creating the 
problem of space to accommodate the materials 
This library has got a good number of rare books and periodicals 





















Hourtus Indicus Malabaricus 12 j 
[Rheed,etc. 
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PUBLICATION: 
The Library regularly brings out a monthly fasicule of Tamil Nadu 
State Bibliography since 1964 for proper coordination of Classification, 
Book Selection and Reference Service. 
SERVICES: 
This link does not provide any information. 
MODERNIZATION: 
The last decade of the 20th century in the computerization with a 
single PC running on data base software. However it was in 1998 2 
servers and 12 nodes with a budget of Rs.8 Lakhs were added. These 
computers were put to good use by the highly efficient staff who helped 
to input an amazing 3.5 lakhs records. 
In April 2003 the budget increased to 20 lakhs and 2 more servers 
and 6 nodes with higher configuration were acquired reflecting one more 
step towards total computerization. 
The next important event is slated in June2003 with the 
introduction of OP AC (Online Public Access Catalogue). A touch screen 
system for library information is another feature. 
CONSERVATION ACTIVITIES 
One of the basic functions of the Connemara Public Library is to 
conserve the printed heritage to the future generations. For this purpose 





All the books damaged by human error or by the natural reasons 
are mended, repaired and bound in the Binding division. Journals are 
bound volume wise. 
REPROGRAPHIC PRESERVATION 
Most of the 19th century Tamil, Telgu, Malayalam and Kanada 
manuscripts have already been microfilmed. 
USEFUL INFORMATION 
Location 
The library in pantheon road Egmore is Adjusant to the Madras 
Museum and Art Gallery. 
The Location map and the picture of the building 
Postal Address 
Connemara Public Library 
Pantheon Road Egmore 
Chennai60008 Ph:28193751 
Library Timing 
Monday to Saturday 9.00 A.M to 7.30 P.M 
Sunday 9.30 A.M to 6.00 P.M 
Tlie Library remains closed on 26th January (Republic Day), 15th 
August (Independence Day), 2nd October (Mahatma Gandhi's birthday) 
and 6 Festivals viz. Pongal, Tamil New year Day , Saraswathi Pooja, 
Vijayadasami, Diwali and Christmas. 
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MEMBERSHIP 
Any person over 17 Years of age residing in the city of Chennai and its 
immediate vicinity can become a member. A member can borrow 
a maximum of six books at a time by depositing Rs.300/- for Home 
reading & returnable within 14 days. An Annual Subscription of Rs.50/-
per member is collected for each financial year. 
Connemara Public Library remains open to the public from 9.00 
A.M to 7.30 P.M without any break from Monday to Saturday and from 
9.30 A.M to 6.00 P.M on Sundays. Library remains closed on 3 National 
Holidays and 6 Festival Holidays in a year. 
SERVICES: 
The homepage of Connemara Public Library provide the 
following services (i) Online Renewal (ii) Purchase of books for public 
libraries 2006-07. The second service is for the publisher. 
Online Renewal: 
When we on this link this will give the from for renewal the 




Number of books 
E mail Address 
Enter your comments 
The second service provides by the home page of Connemara 
Public Library is the purchase of books for public libraries for the session 
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2006-2007. 
When we click the page gives information about the delivery of 
Books and Newspapers for public libraries Act 1954 and also a letter 
from the Director of the Connemara Public Library to refresh the memory 
of the publisher about the provision of the Act so that they should take 
steps for regular supply of all future publications to the national 
depository libraries. That is 
1) National library, Kolkata. 
2) Connemara Public Library, Chennai. 
3) Central Library Town Hall, Mumbai. 
4) Delhi Public Library, New Delhi. 
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Khuda Bakhsh Oriental Public Library (KBOPL) 
ABOUT 
The homepage of KBOPL provides the basic information about the 
Hbrary. It is situated near the bank of Ganga in Patna. It consists of about 
21000 oriental manuscripts and 2.5 lacs printed books. It was opened for 
public in October 1891 with 4000 manuscripts. KBL is country's first 
library to computerize its hand written collections for universal 
dissemination through Internet. Maulvi Khuda Bakhsh Khan donated his 
entire personal collection to the nation by a deed of trust. The library is 
now fully funded by the Ministry of Culture (Govt, of India). This library 
is governed by the Governor of Bihar as its ex-officio chairman. The 
homepage of Oriental Public Library Patna provides the basic 
information about the library. It gives information about the Maulvi 
Khuda Bakhsh Khan the founder of Khuda Bakhsh Library. 
Historical Perspective 
The homepage of the historical perspective provide the information 
about how the library came into existence. Khuda Bakhsh library 
emerged out of a collection of Maulvi Mohd Bakhsh who hailed from 
Chapra, Bihar. He had a great passion for books. He collected about 
1,400 manuscripts. When he was on his death - bed in 1876 he entrusted 
his whole collection to his son and wished him to open a library for the 
public. Then he made a mission of life to establish a public library to 
fulfill his father's dream. He also collected manuscripts from the learning 
124 
^tirrarg Websites 
centres in the Arab world and he finally succeeded in his mission. He 
opened it for the public of Patna on 29th Oct 1891 with 4000 rare 
manuscripts in Arabic, Persian and Turkish. 
The library donated to the public and the government of Bengal 
was made its trustee. It was modestly named as Oriental Public Library. 
This link also provides the information about the Khuda Bakhsh that he 
was bom on 2nd August, 1842 in Chapra, Bihar. He took his education at 
Patna and in Calcutta he started his professional career as Peshkar. In 
1881 the title of Khan Bahadur was conferred upon him for his social 
services. He died on 3rd August, 1908 at the age of 66 and was worried in 
the premises of the library. 
Act and Regulation 
This link provides the information about the acts rules and 
regulations. The legislations of the Khuda Bakhsh library can be browsed 
on-line using the following links. 
(a) Khuda Bakhsh Oriental Public Library Act, 1960 
(b) Khuda Bakhsh Oriental Public Library Rules, 1970 
(c) Khuda Bakhsh Oriental Public library Maintenance Amendment 
Regulation Act 1985. 
Reader Service 
This link provides the information about the services provided by 
the Khuda Bakhsh Oriental Public Library to its users. The library 
provides the following services. 
a) Reprographic Service 
b) Microfilm print outs to (research scholars) 
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c) Reference Service extended through Fax, Phone and now-through 
email. 
d) It also provides long range reference service. 
This link does not provide the informative information about the 
services of the Oriental Public Library 
Publications 
This link provides the information about the publications and 
collection of Khuda Bakhsh Public Library that created history in the 
academic vs'orld. 
(a) Since 1977 it has been issuing regularly a multi-lingual research 
quarterly Khuda Bakhsh Library journal. This journal deals with 
the advanced research in Oriental and Islamic Studies. It 
includes scholarly articles, reprints of articles and prints original 
articles on the subjects in which the library specializes. 
(b) The library undertook a project of publishing research treatises, 
Urdu periodicals, catalogues of the manuscripts after getting 
them edited by scholars. 
The webpage of publication provides the information of its 
collection that covers a wide spectrum of subjects such as memoirs, 
biographies, Tibb, Hinduism and other oriental topics in English, Arabic, 
Persian, Urdu and Hindi etc. One of the significant part of this collection 
is the periodical section which contains around 35000 bound volumes of 
old and new periodicals. 
Activities/Service 
This page gives information about the activities of the library. 
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(a) Promotes the research work. 
The library encourages the scholars and provides them all research 
facilities including free accommodation. It awards 10 research 
fellowships - 3 senior and 7 junior for 2 years and help them to do 
Ph.D/D.Litt. It also assigns different projects to them e.g. for editing of 
manuscripts, catalogue of manuscripts etc. 
(b) P.G. Course 
The library started 1 year PG course in Oriental Librarianship and 
Manuscriptology to help produce well trained staff to manage. 
(c) The library also facilitates exchanges of scholars with other countries 
and takes steps for sharing its resources. 
(d) Exhibitions 
The library also arranges exhibitions of its collection from time to time. 
(e) Displays 
The library displays its rare calligraphic master pieces gorgeous 
painting and manuscripts on Quraniyat and Islamic Sciences. 
Infrastructure 
This link provides the information about the infrastructure of the 
Kliuda Bakhsh Library including the expansion plans of the library. 
Staff Strength 
This link provides the information about the library staff In 1965 
the library had only 42 members including skilled and unskilled staff 
after that 17 more members were included taking the total strength to 59. 
This library also provides training facilities in different areas like 




The homepage this link provides the information about the better 
given by Khuda Bakhsh Library in the field of information technology. A 
conservation lab is attached to the rare collection for fumigation, 
deacidification, lamination and binding. 
There are 4 computers and a laser printer with Urdu, Hindi and 
English software that helps to carry out the entire desk top publishing 
(DTP) work in house to speed up printing and also to create a database of 
accessioning record of printed material to check the duplication of book. 
To computerize the entire library stock and provide online service, 
a major project was prepared in consultation with National Informatics 
Centre (NIC) Delhi and Patna submitted to the department of Culture for 
approval in 1999. A computer centre was set up in 1999 equipped with 
the following items 
• Xeon Server 
• Modem Pentium Based system (22 Numbers) 
• Colour laser Jet Printer 
• Photo Printer 
• Scanner 
• Digital Camera 
The pilot project of digitization of 10,00,000 pages of manuscripts 
has been entrusted to NICSI and the work has started in October 2005. 
RARE COLLECTIONS 
This link provides the information about the rare collections of the 
library. The Patna Oriental Public Library in one of the finest collections 
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of Muslim Literature in the world. The library specialized in Islamic 
studies, Tibb, Tazkira, (Biography) Tasawwuf comparative religions etc. 
This page also provides the artifacts of the rare manuscripts when we 
click on their artifact become enlarge and the user can easily see. 
HOMEPAGE SERVICES 
The homepage provides the FAQ facility to the user. This link 
gives the general information about the common questions such as where 
it is situated? What is its postal address etc. Search option is given for the 
users to browse any information related to the library. An option for new 
message is given for those who wants to realize the need to ask any thing 
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Rampur Raza Public Library 
This site provides a number of which helps in disseminate the 
information about the formation of RRL Board after the legislation of 
RRL Act 1975 by the Parliament of India. The RRL home page provide 
the complete information about when it was given the status of a central 
institution of national importance with a provision of RRL Board as its 
managing body under section 4 of the aforesaid Act. It gives information 
about the members of R.R.L. Board. 
The home page provides the following main links 
1. About us 
2. Collections 
3. Section of library 
4. Library Publication 
5. Activities and Report 
6. Catalogue 
These links are further divided into other links as they provide 
complete information about the library to the satisfaction of its 
users/clients. 
Let us discuss one by one 
The first link is About Us. This link provides other hyperlinks as 
1. History and Development 
2. Organizational set up 
3. Raza Library Board 
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4. Aims & Objectives 
5. Act & Regulations 
6. Home 
These hyperlinks provide sufficient information after click on 
them one by one. We do not get any information if we click all of them at 
same time. 
History and Development 
This link provides the information about the historical 
background and developments of the library. The Rampur Raza Library is 
one of the oldest library existing in India, it contains very rare and 
valuable collection of manuscripts, historical documents, specimens of 
Islamic calligraphy, Miniature Paintings, astronomical instruments and 
painted books. 
Nawab Faizullah Khan who ruled the state from 1774 to 1794 
established kept in the state's Tosha Khana. 
Nawab Mohd. Saeed Khan (1840-1855) was versatile mind who 
created a separate department of library. He engaged Agha Yusuf AH 
Maulavi who was an Afghan Scholar to organize the collection into a 
Kutub Khana (Library). Nawab was himself a poet of Urdu and had a 
collected of poetic verses to his credit. 
Nawab Kalbe Ali Khan (1865-1887) showed keen interest in the 




Nawab Hamid Ali Khan (1889-1930) He built a splendid mansion 
of Indo European style named Hamid Manzil inside the fort. The Raza 
library was shifted to this building in 1957. 
Nawab Syed Raza Ali Khan (1930) devoted a lot for the Raza 
library. In 1949 the library was controlled by the management of a trust. 
Nawab Murtaza Ali Khan was the president of that trust upto 1975. He 
gifted all his personal books in English which were kept in the Kothi 
Khas Bagh Palace. Prof. S. Nurul Hasan, the Minister of State for 
education and Scientific Research, Govt, of India. He took suitable 
measure for providing better management and sufficient financial grants. 
As a result the Government of India took over the library on 1^ ' July 1975 
under the Act of Parliament and assumed the ftill funding and 
management of the library. 
Dr. Waqarul Hasan Siddiqui, took over as officer on special Duty 
of Rampur Raza Library on 16 August, 1993. He was responsible for the 
scientific conservation of dozens of National monuments including the 
famous Angorwat temple in Combodia. His long tenure has recognized 
this unique repository of rare manuscripts and paintings. The library has 
now attained an international status of higher studies. He has been 
rewarded prestigious award for his excellent achievements and 
unparalleled services during his period. 
Organizational Set-up 
When the user clicks on this link it gives information about the 
organizational set up of the home page. That's how the links are arranged 
and give information about their connectivity. The central government 
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took over the library with effect from 1^ ' July 1975. under Rampur Raza 
Library Act (Act No. 22 of 1975) the affairs are managed by the Rampur 
Raza library Board which has been set up under section 4(2) of the Act. 
Under Section 5(1) of the Act, Nawab Syed Murtaza AH Khan 
was nominated as the Vice Chairman of the Board for Life. 
Raza Library Board 
This hyperlink provides the information about the formation of 
Rampur Raza Library Board that was established after the Legislation Act 
(1975) of RRL which was passed by the Parliament of India. Thereafter 
the library was given the status of a central institution of national 
importance with a provision of Rampur Raza Library Board as its 
managing body under section (4) of the aforesaid Act. It also provides the 
information about all the members of Raza Library Board. 
Members of Raza Library Board 
1. His Excellency Governor of Uttar Pradesh Lucknow, Chairman 
2. Prof. Gopi Chand Narang President of Sahitya Academy, D-Member 
3. Account General (Audit-1) Allahabad Uttar Pradesh, Ex-Officio 
Member 
4. District Magistrate Rampur, Ex-Officio Member 
Aims and Objectives 
This is the 4th hyperlink includes the information about the aims 
of objectives of the library facilities. The main purpose of the library is to 
extend all facilities to the scholars in their endeavor for researches and to 
ensure preservation and protection of invaluable collection of 
manuscripts, paintings and rare books besides publishing text of Arabic, 
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Persian, Urdu and Hindi manuscripts and catalogues, journals etc. The 
library has undertaken a project of publication of books on history, art 
and culture of medieval India the library also organises workshops, 
seminars and holds special lectures for promotion of learning and creating 
awareness among the scholars. 
Act and Regulations 
This hyperlink provides the information of RRL Act and 
regulation that passed by the Parliament of India which subsequently 
transferred the RRL to Government of India on first July 1975. It also 
describes the RRL maintenance regulation Act in detail. 
Home: 
This hyperlink helps to go back to the home page of RRL 
directly. 
Collection of Library 
(i) List of Rare manuscripts 
(ii) Brief note on rare manuscripts 
(iii) Manuscripts (ENGLISH) 
(iv) Brief note on Rare Manuscripts (URDU) 
This is one of the most important links of the home page that 
provides the information about the collection of library. As the user click 
on this link than the user will immediately understand that the RRL is 
famous for its manuscript collection available in different languages. The 
subjects of manuscripts are related to History, Philosophy, Religion, 
Science, Arts, Literature, Medicine, Astronomy, Astrology, Mathematics, 
Geology, Fine Arts etc. 
134 
^Ibrarg yebgltcs 
This site fulfills the requirements of those users who are 
interested to know about the huge collection of RRL. 
Hand written palm - leaves : 205 
Miniature Paintings : 1000 
Islamic Calligraphy : 3000 
Volumes of Printed books : 60000 
The holdings of the library cover the ancient and medieval 
periods in the language of Arabic Persian, Sanskrit, Pushto, Hindi, Urdu 
etc. This site also provides the language wise distribution of manuscripts 
and books which are in the printed form. This page/link also provides the 
information of huge collection of nearly 26382 books and 1781 
manuscripts in Urdu language. 
List of Rare Manuscripts: 
This link provides a list of rare manuscripts available in the 
library. A user can easily go through the pictures of the rare manuscripts. 
This site provides a list of numbers at the bottom of the page which 
denotes the number of photographs. The user can also see the photograph 
on the screen after click on the numbers. This site provides the 
photographs of the rare manuscripts with its bibliographic information. 

















^ ib ra rg Websites 
Persian 4271 5261 
Turkish 45 144 
Loharu 444 2942 
Others - 204 
Brief Note on Rare Manuscripts English 
This page provides the brief information of the rare manuscripts 
given in different languages like English so the user can easily understand 
the brief history of the manuscripts and in this way this hyperlink satisfies 
it users. 
SECTIONS OF LIBRARY 
This hyperlink provides the information about various sections of 





This site provides a brief information about the various sections 
of a RRL to satisfied those users who are interested to know about the 
various services performing by Rampur Raza library. Basically these 
sections provides information about the various services provided by the 
RRL under the heading of section. 
Acquisition Section 
This page provides the information about the acquisition of 
manuscripts and books which the library get through purchase, gift and 
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exchange. This is a continuing feature of the Ubrary is to update this 
section after getting the new books or manuscript. 
Publications Section 
This link provides information about the pubhcations or the 
cuiTent publication of the RRL. As the miscellaneous activities of RRL 
are projected through its many publications which serve as the primary 
source of reference for the research scholar. 
The RRL Journals which are being published for last many years, 
contain research article which belongs to scholars, university professors, 
academicians and the research scholars of the library science. 
Computer Section 
This page provides the information about the development of 
computer infrastructure developed by the RRL, which is working in 
different aspects of computer applications. RRL is also a member of 
DELNET. This library is connected with internet and DELNET. This link 
also gives information about 5500 records which have been computerized 
in MARC format for communication of bibliographic information with 
Anglo American Cataloguing Rule (AACR-II). 
Museum Section 
This link shows the importance of RRL. It has been realized that 
RRL is the repository of nation's valuable treasuries. The library 
administers its general museum where the original and blowups of 
historical rare manuscripts miniatures, specimens of calligraphy, weapons 





This page gives information about the binding of the books in the 
library. This site satisfies those users who want to know about the binding 
processes of a document in RRL. This site precedes information about 
how the library maintains the old work of manuscripts, books, and the 
library carried out binding 1691 books daily. The binders also performed 
bindings of library catalogues, registers, technical reports ledgers etc. 
Conservation Section 
This site provides the information about the conservation of 
books and rare manuscripts in a library as RRL have a huge collection of 
rare manuscripts. This link gives information about the conservation lab 
of the RRL. The lab provides the facilities to protect the manuscripts by 
adopting highly developed scientific techniques. It also provides the 
restoration of art on paper, painting, maps, historical documents, 
architectural drawing. 
Technical Section 
This hyperlink provides the information about the classification 
and cataloging techniques of a librar}' as a routine work. This site 
explains the whole process of cataloguing and classification after the 
receipt of each book in the library the entry in the accession registrar is 
carried out. Each book is assigned a card, which is properly filled and 
arranged in the cabinet. Thus, the book can be traced through either 




This site provides the information about the reference services of 
the RRL. This site explains that the Hbrary also provided reference 
facilities widely to scholars within India and abroad by supplying them 
required academic information and replies to their queries. Besides the 
routine services to readers and the scholars also supplied the photographs 
of manuscripts and xerox copies of printed books on payment basis. 
Activities and Reports 
This is the fifth link given on the main page of the RRL. When 
we click on this link we get two hyperlinks. 
1. Security of Library 
2. Annual Report 2003 - 2004 
Security of Library 
This hyperlink provides the information about the security 
management of the library. 
Annual Report 2003 - 2004 
This hyperlink provides the information of the Annual Report of 
2003-2004. This report deals with the various sections and techniques of 
the library. 
Acquisition, Accessioning, Technical work and Binding 
This page explains that the library collection is enriched through 
purchase, exchange and gift. During this period the library acquired 1100 
books, 1440 periodicals, 7541 newspapers and accessioned them 
properly. The library acquires such books and periodicals, which are 
required to meet the demand of research scholars. During 2003-2004 
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more than 1100 books were classified and 2200 card catalogue were 
prepared and so on. 
This page do not fulfill any requirement of the user as no library 
user wants to know that how many books are being accessioned, how 
many card catalogues are being prepared. 
Catalogue 
The home page does not open. 
HOMEPAGE SERVICES 
Home page of Rampur Raza Library provide the facility to 
contact the librarian. 
If the client wants to know something more about the RRL so the 
client can easily contact the officer who is on special duty the home page 





The home page of RRL also inform its users that they have discontinued 
their website address i.e. http://www.razalibrary.com. Now the site have a 
new URL address i.e. http://www.razalibrary.gov.in/hom.2.html/ 
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Website in Hindi 
The National Library, India is the largest library in the country. It is an institution of 
National importance under the 'Department of Culture, Ministry of Tourism & Culture, 
Government of India'. The library is designated to collect, disseminate and preserve the 
printed material produced in the country. The library is situated on a scenic 30 acres 
Belvedere Estate, in Kolkata, formerly Calcutta City. 
Aims of the National Library, India 
1. Acquisition and conservation of all significant national production of printed material, 
excluding ephemera. 
2. Collection of printed material concerning the country, no matter where it is published, and 
as a corollary, the acquisition of photographic records of such material that is not available 
with in the country 
3. Acquisition and conservation of foreign material required by the country. 
4. Rendering of bibliographical and documents services of current and retrospective material, 
both general and specialised. 
5. Acting as a referral centre purveying full and accurate knowledge. 
Copyright & Disclaimer: No Part of this site can be copied or reproduced in any form, 
excepting for personal information, without the written permission of the Director of the 
National Library, India, Kolkata (Calcutta). The National Library authority or Cyber 
Animatrix Pvt. Ltd. do not own any responsibility to anybody for any loss or damage, 
owing to the use of any information from this web site. 
Last updated on 31 MAY 2006 
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National Library of India 
HISTORY 
CALCUTTA PUBLIC LIBRARY 
Calcutta Public Library was established in 1836. It was not a 
Government institution. It was running on a proprietary basis. Every 
person subscribing Rs. 300/- in one payment or three installments was to 
be considered a proprietor. Poor students and others were allowed to use 
the library free of charge for a specified period of time. The then 
Governor General, Lord Metcalf transferred 4,675 volumes from the 
library of the College of Fort William to the Calcutta Public Library. This 
and donations of books from individuals formed the nucleus of the 
library. Prince Dwarkanath Tagore was the first proprietor of the Calcutta 
Public Library. Both the Indian and foreign books, specially from Britain, 
were purchased for the library. In the report of 1850 we find that the 
library started collecting books in Gujarati, Marathi, Pali, Ceylonese and 
Punjabi. Donations were regularly made by individuals as well as by the 
Government of Bengal and North Western Provinces. 
The Calcutta Public Library had a unique position as the first 
public library in this part of the country. Such a well-organised and 
efficiently run library was rare even in Europe during the first half of the 
19th century. Because of the efforts of the Calcutta Public Library, the 
National Library has many extremely rare books and journals in its 
collection. 
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THE IMPERIAL LIBRARY 
The Imperial Library was formed in 1891 by combining a number 
of Secretariat libraries. Of these, the most important and interesting was 
the library of the Home Department, which contained many books 
formerly belonging to the library of East India College, Fort William and 
the library of the East India Board in London. But the use of the library 
was restricted to the superior officers of the Government. 
AMALGAMATION OF CPL AND IMPERIAL LIBRARY 
Lord Curzon, the Governor General of India, was the person who 
conceived the idea of opening a library for the use of the public. He 
noticed both the libraries - Imperial Library and Calcutta Public Library -
were under-utilized for the want of facilities or restrictions. So, he 
decided to amalgamate the rich collection of both of these libraries. He 
was successful in effecting the amalgamation of Calcutta Public Library 
with the then Imperial Library under certain terms. 
The library, called Imperial Library, was formally opened to the 
public on 30th January 1903 at Metcalf Hall, Kolkata. The aims and 
objectives of the Imperial Library, well defined in a Notification in the 
'Gazette of India' as - 'It is intended that it should be a library of 
reference, a working place for students and a repository of material for 
the future historians of India, in which, so far as possible, every work 
written about India, at any time, can be seen and read. John Macfarlane, 
the Asst. Librarian of the British Museum, London, was appointed as the 
first Librarian of the Imperial Library 
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DECLARING IMPERIAL LIBRARY AS A NATIONAL LIBRARY 
After the independence the Government of India changed the name 
of the Imperial Library as the National Library, with an enactment of the 
Imperial Library (change of name) Act 1948 and the collection was 
shifted from the Esplanade to the present Belvedere Estate. On 1st 
February 1953 the National Library was opened to the public, 
inaugurated by Maulana Abul Kalam Azad. Sri B.S. Kesavan was 
appointed as the first librarian of the National Library. 
COLLECTION 
This link provides information about the collection of the library as 
follows: 
• Different languages collections viz. Assamese, Hindi, Kashmiri, 
Oriya, Tamil, Urdu etc. 
Science and Technology Collection. 
Indian Official Document. 
Foreign Official Document. 
Newspaper and Periodicals. 
Maps & Prints. 
Microforms. 
The total no. of Books : 22,70,954. 
No. of Maps : 86,682. 





This link gives information about the conservation activities. One 
of the basic functions of the National Library is to conserve the printed 
heritage to the future generations. For this purpose the library has 
separate divisions for physical, chemical, reprographic and digital 
conservations. 
Physical Conservation 
All the books damaged by human error or by the natural reasons 
are mended, repaired and bound in the Binding division. Journals are 
bound volume wise. 
Chemical Conservation 
Laboratory Division of the library, established in 1968, is taking 
care of the chemical treatment of the books. Advanced system of 
chemical treatment is being adopted to restore the brittle and damaged 
books. The library is in the process of developing non-chemical treatment 
system for the preservation of printed materials. Indigenously developed 
fumigation chamber is being used to destroy the eggs and larvae of 
insects and termites. Encapsulation is another method of preservation 
developed by the National Library, India. 
Reprographic Preservation 
Most of the 19th century newspapers, Arabic, Persian and Sanskrit 
manuscripts have already been microfilmed 5000 rolls of microfilms are 




The scanning and archiving or rare and brittle books and other 
documents on compact disc is under taken. English books and documents 
published before 1900 and Indian publications of pre 1920 are considered 
for digitisation. So far 6,600 selected books in Indian and English 
languages have already been scanned and stored on 548 CDs ~ a total of 
over 25,00,000 pages. 
MODERNISATION 
This link provides information about modernization of library 
activities. The Computer Division is the youngest division in the Library. 
It was established in 1988 to augment the modernisation activities in the 
Library. It started with a Mini Computer- HP 3000. WINISIS, a RDBMS 
software was installed for bibliographic control activities. 
In 2001 the Library switched over to Client-Server Environment 
with SUN E450 as the server. At present a Campus Wide Network is 
being developed with 98 HP Pentium III PCs as nodes. The scanning and 
archiving or rare and brittle books and other documents on compact disc 
is under taken. English books and documents published before 1900 and 
Indian publications of pre 1920 are considered for digitisation. So far 
6,600 selected books in Indian and English languages have already been 
scanned and stored on 548 CDs ~ a total of over 25,00,000 pages. 
ADMINISTRATION 
This link provides the information about the administrative 
activities of library. The national library is an institution by itself It has 
its own separate administrative wing. 
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Director 
The Director is the head of the institution. 
Librarian 
The Librarian is called the Principal Library & Information Officer 
(P.L.LO.) The present librarian is Dr. C. Ramachandran. 
NEWS AND EVENTS 
This link gives information about current news and events of the 
library activities e.g. announcements regarding conferences and seminars 
etc. 
FOREIGN JOURNALS 
This link gives information about the list of foreign journals 
arranged a list of alphabets from A to Y is given that are linked to their 
title of journals. The total number of 595 journals is listed on the page. 
TENDER NOTICE 
The link provides information about various tender notices which 
are armounced by the Government of India, from time to time. 
WEBSITE IN HINDI 
This is a rare link which is usually not found on other library 
homepage. It is the special online facility of our national library. But this 
link does not provide the website in Hindi because some sort of software 
requirements. 
USEFUL INFORMATION 
This link provides useful information about the library as follows: 
Location: The library is situated at the Belvedere Estate, near Alipore 
Zoo in Kolkata (Calcutta). It is 4 K.M from Esplanade, 10 K.M. from 
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Howrah Station and 20 K.M. from Dum Dum Airport. The Esplanade 
reading, which stacks newspapers is located at 6, Esplanade East, Kolkata 
- 700 016, near Governor House. 
Library timings: The Library opens from 9 A.M. to 8 P.M. on all the 
working days and 9.30 A.M. to 6 P.M. on Saturdays, Sundays and other 
holidays. On holidays only the Lending section, Reading Rooms of the 
Main Building, Annexe Building, New Annexe Building and Esplanade 
Reading Rooms remain open. 
The Library remains entirely closed on 26th January (Republic 
Day), 15th August (Independence Day) and 2nd October (Mahatma 
Gandhi's birthday). 
Statistics: 
1. Total number of books : 22,70,954 
2. Number of books in Indian languages : 5,58,516 
3. Number of Maps : 86,682 
4. Number of manuscripts : 3,227 
5. Number of books received under the D.B. Act 9.19,724 
6. Number of current periodical titles : 17,530 
7. Number of bound periodicals : 1,18, 146 
8. Number of Newspapers (titles) : 902 
9. Number of bound Newspapers : 11, 745 
10. Number of Indian Official Documents : 4, 86, 102 
11. Number of Microfilms : 4, 988 
12. Number of Microfiche : 95, 206 
13. Total capacity of reading rooms accommodation 564 
147 
^ tb ra rg fflebsttcs 
14. Total self space more than 45 Km. 
15. Total area of Belvedre Campus 30 acres 
16. Total covered area in the Library buildings 2,45, 696 sq. ft. 
PUBLICATIONS 
This link provides information about the library's special division 
for handling the publishing of printed materials and its cost and volume 
number. One can purchase the National Library Publication in the library, 
by paying the price of the publication. The publications are also sent by 
post, if one wishes so and pays the amount through M.O. or Demand 
Draft in advance. The publications are sent by V.P.P for the postal 
charges. The M.O./D.D. are to be addressed and drawn in favour of "The 
Director, the National Library, Kolkata", payable at Kolkata. 
SERVICES 
This link provides information about various services of the library 
are as follows: 
Reading Room Service 
The library has separate reading rooms in all the four buildings. 
Apart from these each language division, Foreign Language divisions. 
Foreign Official Documents, Rare books. Maps and prints, Science and 
technology division, Ashutosh Collection provide reading facilities for 
the users. 
Lending Service 
Limited number of books are lent out to the readers under certain 
terms and conditions. Two books can be borrowed at a time for a period 
of 14 days, which can be extend for another 14 days either by phone, or 
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by post or by personal visit. Lending division membership is free, but the 
borrower has to deposit the amount equal to one and half time of the price 
of the book. A fine of Re. 0.20 is charged, per book per day, for late 
return of books. When the borrower wishes to cancel his membership 
he/she gets back the money, through a cheque, with out any deduction. 
Inter Library Loan 
Selected libraries of the country and abroad may borrow the books 
for their readers from the National Library through inter library loan 
facility. Four books are lent out for a period of 21 days for Indian 
libraries and two months for foreign libraries. Both ways postage is to be 
borne by the borrowing library. 
The National Library also borrow books from other libraries on 
reader's request, if the book is not available in the Library. 
Bibliographic Service 
Research scholars, Government agencies, universities and national 
level institutions may avail this facility. Selected list of reading materials 
or bibliographies are prepared by the library on request. Special 
bibliographies are prepared to augment the exhibitions, which the 
National Library holds. Compilation of exhaustive bibliographies on 
special topics, like Indology, are under way. The library provides 
bibliographies and/or bibliographic statistics to the national and 
international organisations. The Library provides supports the Central 
Reference Library, Kolkata in compiling the Indian National 
Bibliography. 
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Reprographic Service 
Members of both the reading room and lending division may avail 
reprographic facilities against payment. The photocopies, microfilms and 
microfilms printout/photocopy will be provided within the limits of the 
International Copy Rights Act. 
Services for Children 
The National Library has a separate division for the children. 
Equipped with English, Indian and few foreign languages books, the 
division caters the information as well as recreational needs of the 
children. 
Training and guidance 
The library provides training and guidance in conservation of 
library materials and in modernisation activities of the libraries to the 
different institutions on request. Regular courses are conducted in the 
National Library premises and in different parts of India, to impart 
knowledge in these fields. 
FOR PUBLISHERS 
This link provides the information about a government notice to all 
publishers in India under the Delivery of Books and Newspapers (Public 
Libraries) Act, 1954, the National Library, Calcutta is entitled to receive a 
copy of every publication brought out by anyone anywhere in the 
country. 
MEMBERSHIP 
This link gives same information as given in service link. Thus it is 
a repeated link. 
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CONTACT US 
This link provide a direct mailing facility through an online 
application form to the users with additional information about director's 
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Website 
National Library of Pakistan 
The National Library of Pakistan serves as a cultural centre of the 
capital. Library is intended to be a reference Library for all purposes, a 
working place for scholars Post graduates the deals of social sciences. 
Humanities & repository of national published literature for future 
historians. 
ABOUT 
This hyper link of the NLP homepage gives the information about 
the concept of national library, that the national libraries are differ in size 
and scope from country to country. Broadly speaking national library is a 
library which has a prime duty of collecting and preserving for posterity 
the written production of the country. National library of Pakistan was 
inaugurated on 24 August, 1993 the National lib exchanges Govt, 
documents with USA; the national library of Pak is a member IFLA 
(International Federation of Library Association and Institution). 
ACTIVITIES 
This is the another link which is given on a webpage of National 
Library of Pakistan. This link include the information about the different 
activities of the library, which are based on the ideological & cultural 
needs of the people of pale and keeping in view the importance of the 
national library a the nations top most resource centre of its literary 
heritage and fountain head of all kinds of library developments in the 
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country. The activities of National library of Pakistan is based on some 
objectives as follows: 
• To acquire library material generally & in particular to acquire a 
comprehensive collection of library materials. 
• To receive & maintain the national published heritage deposited 
under the profusion of copyright Raw. 
• To produce current national bibliographies. 
• To promote such other activities which contribute to the 
alignments, enjoyment & community life of the people of 
Pakistan. 
• To participate in international library meeting, conferences etc for 
mutual benefit. 
Infrastructure 
This link gives information about the infrastructure of the 
National Library of Pakistan. Constructed at a plot measuring 500 xl 12ft, 
the national library building has a covered area of 168,800 sqft. on four 
floors. It is a centrally air conditioned/heated building with a capacity to 
accommodate one million volumes, 500, general readers seats, work area 
for staff, auditorium and other services. 
Resources 
This link provides the information about the resources of 
National Library of Pakistan. It was established after almost 46 years of 
independence and the library has acquired the following collections 
through purchase, gifts, deposits and donations. 
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The library has also acquired copies of about 30 Ph.D 
dissertations written in American universities of Pakistan. 
Contact Us 
This page provides the complete address of National library of 
Pakistan with e-mail address of the librarian. 
Booking: This link does not provides any information 
READING 
This page gives information about the readers services the 
national library is intended to be reference library for all purposes, a 
working place for scholars, postgraduate students of social sciences and 
humanities and repository of national published literature for the future 
historians. Any citizen of Pakistan above the age of 20 years is entitled to 
become member of the library. Citizens of foreign countries who live or 
work in Pakistan may also become members. Besides reading facilities, 
the library a conservation laboratory and a Bindery has been established 
in the National Library to protect the collections from deterioration and 
loss. All in coming and old books are fumigated against insect dames. All 
manuscripts have been microfilmed. A program has been prepared to 
scan important national dailies on CD's provides photocopy, 
microfilming and internet facility bonafide members. 
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ISBN Form 
The user can easily download the ISBN registration form in 
different language such as English, Urdu, Hindi. 
Visual Search 
This link gives information about the libraries whether special, 
public, or Academic. A map is given to view province wise libraries. 
News & Events 
This page is not for the students specially this page provides the 
information about the announcements of the tender notices announced by 
the Government of Pakistan under the Ministry of Education Department 
of Libraries. 
ISB Public Library 
This link provides the information about the Islamabad Public 
library only. 
Collections 
There are over 9000 books in English and Urdu including 46 books 
in Braille and 188 Audio Cassettes. These reading materials pertain to all 
aspects of knowledge and have been selected keeping in view the 
interests of children. The Library also subscribes to more than a dozen 
children magazines and newspapers published in the country. 
Objective of Children Library 
The Pakistan Children Library has been established by the 
department of libraries in Islamabad with the following objectives: 
• To help children develop their learning skills through reading. 
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• To educate and train the pupils in the effective use of books and 
libraries as source of information. 
• To provide materials to supplement and enrich instructions and 
guidance given in the schools. 
• To help children develop outside the scope of curriculum, 
intellectual, artistic or practical pursuits. 
• To arrange story telling hours, debates and discussions on books 
read by the children. 
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Jnls 
^ ^ ^ ^ Ni iKy j l Lift'If y 
erf Sc-jd s'.e 
An information treasure trove for Scotland 
The National Library of Scotland is an information treasure trove of Scotland's 
knowledge, history and culture, with millions of books, manuscripts and maps covering 
every subject. 
Online survey for web users 
In the news 
Modern football - invented in Scotland! 
Prepare for Scottish printing celebrations 
More on offer with a reader's ticket 
In the SDotUght 
An Arts and Crafts treasure from Phoebe Anna Traquair 
Broadsides - popular street literature across 300 years 
All images and text © 2005 National Library of Scotland 
Quick Links: 
Contact / enquiries 
Vote for a scientist! 
Celebrating 50 years 
NLS strategy 
John Murray Archive 
Support NLS 
Freedom of Information 
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National Library of Scotland 
The homepage this library provides the nine main links 
Contact 
This page gives the information to contact the national library of 
Scotland by Phone, E-mail or through the website. There are also direct 
contact details for the library's main department. This page gives a list of 
different department of the library with e-mail address to find the 
solutions of the problems, e.g. 
Bibliography of Scotland Enquiries, additions or corrections 
to the data base, 
e-mail: bosfSjnls.uk 
• News 
This link provides various other hyperlinks as: 
o Main news stories 
o Events 
o Annual report 
o Press Releases 
o NLS Magazines 
o Awards 
o Quarto Online 
o Folio Online 
All these links provide the information on the same page. 
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A new resource published on this library website takes a look at 
propaganda from the Second World War this propaganda is becoming the 
latest news of Scotland. 
Events: 
This page gives the information about the current events in the 
library there is a listing of free events and exhibition in Edinburgh which 
have been organized by this library. 
Annual Report: 
This page provides the information of an over view of the libraries 
activities and collection acquisitions during the year. 
Press Releases: 
This page gives information about the Scotland press releases since 
January 2000 till now. 
NLS Magazine: 
This page gives the information about discount of National library 
of Scotland's new free magazine which was launched in May 2006. 
Awards: 
This link gives information about the annual awards awarded by 
the library to some of the eminent personalities. 
Quarto online: 
This page does not open. 
Collections: 
This links provide the information about the collection in the 
library in different foreign languages. This library has the following 
collections: 
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Printed books 8 million 
Manuscripts 120,000 volumes 
Maps 2 million 
News paper 20,000 
This page provide there hyperlinks as: 
• British 
• Foreign 
• Rare Books 
• Manuscripts 
• Maps & music 
• Science and Technology 
These hyperlinks provide the following information: 
British 
This page gives information regarding the libraries collection of 
British material reflecting its special status as a British and Irish legal 
depository library. 
Foreign 
This page provides the information of holdings of foreign material 
have grown considerably since the library established. The library 
acquired its first foreign book in 1960s this page provide a list of foreign 
languages in which the library acquired its collection i.e. Australasian, 
Canadian, French German, Scandinavian, South Asian. 
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Rare Books 
This page provides the information about the rare book collection 
of the library. The records of these rare books are now accessible through 
the library's online catalogue. 
Manuscripts 
The page gives the information about the manuscript collection 
pages. The library have manuscript collection of medieval times related 
to Political and Diplomatic Papers, Military and Naval Papers, Scottish 
labour History, Scientific and Engineering. Papers, Philosophy and 
Architecture, Music Manuscripts and Trades and Crafts. 
Information for users 
This page provides the basic information to the library users about 
the reader's ticket to access the material which is not available elsewhere. 
This library has four reading rooms in two buildings where books and 
journals are housed in both the buildings. The library offers a wide range 
of copying services and is happy to supply copies of material from its 
collection. This library provide copying services in the form of 
Microfilm, electrostatic enlargements, black and white photographs, 
coloured photographs, 35mm slides, Digital Imaging. The library closed 
on 25* December, 1^ ' January, Good Friday, Easter Monday. The library 
open hours are from 9.30 am to 8.30pm this link also provides a directory 
of the whole library staff and a search option is given to browse the 
directory by department. This will deliver a list from which the user can 




This link explores the holdings of the library through online 
catalogues to find out more about books of Scottish libraries. All the 
catalogues are not automated there are manual catalogues also that tells 
the users about additional catalogues and a separate links page is also 
provided to access the useful list of interesting websites relating to 
Scotland Maps can be search through main catalogues to browse a 
selection of significant Scottish Maps (1560-1928). 
Digital Library 
This link gives the information about digitization of collecdon of 
the library. As the collection of web features continues to grow as more 
and more of the outstanding resources are held by the library of Scotland 
are digitized for viewing online. These features glimpses in to a variety of 
chapters of Scotland's story. A selection of images of British government 
propaganda which used at home and in Europe during the Second World 
War are digitized. 
Professional Information 
This link provides various other hyperlinks they are 
• Armual Report 
• Staff and Department 
• Board of Trustees 
• Job Vacancies 
• Legal Deposits 
• Inter library Loan 




• Digital Projects 
This library constituted a board of Trustees for the management 
and control of the library. There are 32 trustees. This page provides a list 
of names of these trustees. 
HOMEPAGE SERVICES 
The homepage of this library provides lots of links for the users too 
access the information of the library. They are discussed below 
• Look for a book 
This link provide the simple search option and advanced search 
option for search the main catalogues for books, maps, music etc in the 
library. 
• Search other catalogues 
The page of this link brings together all the links to small 
catalogues and online databases containing information that is not held in 
the library main catalogue. 
• Browse site by subject 
This link gives an alphabetical list of subject by which the user can 
easily search the document by subject approach. 
• Site search 
This link provides the search option to find the information by 
using keyword search or site map. 
• Online survey for Web Users 
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This link provides the information of those who are web designer. 
The library authority has made an online survey for the Web users for 
select some of them for designing their library website. 
• Manuscript Online 
This link open the page of news i.e. the first main link on the home 
page. 
• Quick Links 
From these quick links we can directly open the page of those links 
that are given on the home page of the library. 
• Help for 
This link is just like Online helping desk that provide the helping 
hand to the researchers, to achieves, first time site, visitors, librarians 
publishers, disables and donors. 
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Since pages of website are more dynamic and the rate of updation 
is more frequent therefore due to these changes webpage may be updated, 
inaccurate or incomplete, thus not fitting to the requirements of a 
researcher. Therefore, one who wishes to use internet as a source of 
information and requires evaluation of webpages. The broad criteria for 
evaluation are based upon the targeted section of users, source of 
information, accuracy of contents. However, evaluation of web resources 
is an art and can be learnt only by practice. 
Webpage evaluation is based on the five criteria that are used for 
print evaluation. Some of them are listed below: 
1. Number of links: How many links are provided on the homepage 
of a website. 
2. Frequency of Updation: Date of updation is given or not on the 
homepage. 
3. Arrangement: How the links on the page are arranged whether 
vertically or horizontally. 
4. Currency: If the page is current of updated regularly and it stated 
on the page or not. Whether the other links given on a page are also 
updated or not. 
^&aIuatton of pfcbstteB 
5. Authority: The authority involved for the creation of webpage be 
taken into account. It may be an individual or some reputed 
organization. 
6. Accuracy: Is the information accurate or not this simply means 
whether the information is placed only for advertising purposes or 
it contains some useful information. 
EVALUATION OF WEBSITES 
For the evaluation some of the representative types of the library 
websites have been selected. This selection of library websites is based on 
the frequent accessibility of these websites. The evaluation is based on 
the certain criteria as the number of links given on the home page of 
selected websites, arrangement of links etc. All these websites will be 
accessed from a common root called homepage 
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Jamia Hamdard University Library Website 
Name of the source : Jamia Hamdard University Library 
Place : New Delhi 
Keyword : Hakim Mohammad Said Central Library 
Website address : http://www.iamiahamdard.edu/librarv.asp 
NUMBER OF LINKS 
The homepage of this library provides the seven main links. 
FREQUENCY OF UPDATION 
The library homepage does not provide any information 
regarding its updatedness. 
ARRANGEMENT OF LINKS 
The links are arranged horizontally on the page. 
CURRENCY 
The information provided by the links is not current no page is 
updated since 2004, 
AUTHORITY 
The website designed and developed by dynamic software 
solutions 
ACCURACY 
The links provide the accurate and sufficient information on 
the webpage that is the first requirement of every website. 
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Jamia Millia Islamia Library Website 
Name of the source : Jamia Millia Islamia library. 
Place : New Delhi 
Keyword : Jamia library system. 
Website address : http: Jmi-nic.in/ZHL/ZH library.htm. 
NUMBER OF LINKS: 
The homepage of Jamia Millia Islamia library system provides the 
fourteen links. 
UPDATED FREQUENCY 
The homepage does not provide any information about its updating 
frequency. 
ARANGEMENT OF LINKS 
The arrangement of links on the web page of Jamia library system 
arranged in vertical form. But on other pages the same links are arranged 
horizontally. 
CURRENCY 
In Jamia Millia Islamia library website there is no single page that can 
provide the information which the user can say that it is current 
AUTHORITY 
The homepage of Jamia library system is developed & designed by 
WEBMASTER. 
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ACCURACY 
The links in the library website of Jamia Millia gives the informative 
information that can satisfied the users. Number of dead links are least in 
number. 
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Mumbai University Library Website 
Name of source : Mumbai University Library 
Place : Mumbai 
Keyword : Mumbai University 
Website address : http://www.mu.ac.in/librarv/html 
NUMBER OF LINKS 
The homepage of this library provides the four main links and 
these links are further divided into other hyperlinks. 
FREQUENCY OF UPDATION 
The page does not provide any information of its updating 
frequency. 
ARRANGEMENT OF LINKS 
The links on the page are arranged vertically. 
CURRENCY 
The only one link provides the current information that is the 
library news regarding the current additions of the library. 
AUTHORITY 
The homepage have been created by -
• Swati Mayekar 
• MilindPatil 
• Geeta Saigaonkar 
• Priya Temkar 
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• Archana Tendulkar 
• Sandip Thakare 
• Savita Yadav 
ACCURACY 
The links provide the accurate information. 
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Yale University Library Website 
Name of the source : Yale University Library 
Place : USA 
Keyword : Yale University Library 
Website address : ww^vy.library.yalcedu/ 
NUMBER OF LINKS 
The home page of Yale University Library provides the following 
main links. 
• Research Tools 
• Libraries and Collections 
• About the Library 
• Library Services 
FREQUENCY OF UPDATION 
The homepage of this library cast updated on 2"*^  June 2006. 
ARRANGEMENT OF LINKS 
The links are arranged horizontally and vertically both. 
AUTHORITY 
This page does not provide any information about the designer of 
the website of this library. 
ACCURACY 
The website of this library is very advanced and is very 
complicated. The links are divided in to hyperlinks and these hyperlinks 
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are divided into other and provide informative information which is very 
much accurate. 
CURRENCY 
The most important aspect of this Ubrary website Unks is that they 
modified the links after every 24 hours it means that all these links 
provide the current information. 
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IIT Bombay Central Library Website 
Name of the sources : IIT Bombay Central Library 
Place : Mumbai 
Keyword : IIT Bombay Library 
Website address : www.librarv.iitb.ac.in/ 
NUMBER OF LINKS 
The homepage of this library website provide thirty one main links 
main links and these divided into hyperlinks the main links are as 
follows: 
FREQUENCY OF UPDATION 
No information about the frequency of updation of this library 
website is given in the homepage. 
ARRANGEMENT OF LINKS 
The links on the homepage of this library are arranged vertically. 
CURRENCY: 
The information provided by the links are not current only one 
links provides the current information i.e. the link. 
AUTHORITY 
The homepage of the IIT Bombay has been developed by 
WEBMASTER. 
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ACCURACY: 
The links gives the accurate information about the library that can 
easily satisfy the user. The information is the authentic. But the dead links 
are also there on the webpage. 
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I.I.T Delhi Library Website 
Name of the source : I.I.T Delhi Hbrary 
Place : New Delhi 
Keyword : IIT Delhi library. 
Website : http://www.iitd.ac.in/lib. 
NUMBER OF LINKS: 
The homepage of I.I.T. Delhi Central Library website consists of 
the ten main links. The accessibility of links and their hyperlinks are user 
friendly. The user can easily access the information from these links. It 
provides the sufficient information about the library. 
FREQUENCY OF UPDATION 
The homepage of IIT Delhi central Library does not provide date 
on which it has been created. 
ARRANGEMENT OF LINKS 
The links provided by the homepage of IIT Delhi central library are 
arranged horizontally. 
CURRENCY 
Most of the home pages in the IIT Delhi library website updated 
after every 24 hours. 
AUTHORITY 
No information is given about the person, or organization who is 
responsible for designing the library website. 
ACCURACY 
Main links provides the accurate information about the library. 
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IIT Guwahati Library Website 
Name of the source: IIT Guwahati Library 
Place : Guwahati 
Keyword : Central Library of IIT 
Website Address : http://www.lit.emet.in/rs/lib/public-html/index.html 
NUMBER OF LINKS 
The home page of IIT Guwahati central library provides the 
eight main links 
UPDATED FREQUENCY 
The home page of library of IITG updated after every 24 hours. 
ARRAGEMENT OF LINKS 
The links are arranged horizontally on the webpage. 
CURRENCY 
No single links provide the current information about the 
activity, facility or service of the library. 
AUTHORITY 
The webpage of IITG central library was designed by 
WEBMASTER. 
ACCURACY 
Most of the dead links are there provide by most of the links are in 
the tabular form. The links does not provide the accurate information 
about the library. 
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IIT Kharagpur Central Library Website 
Name of the source : IIT Kharagpur Central Library 
Place : Kharagpur 
Keyword : IIT Kharagpur 
Website address : http://www.Ubrarv.iitkgp.emet.htm. 
NUMBER OF LINKS: 
The homepage of the library website provide the fourteen main 
links. 
FREQUENCY OF UPDATION 
Homepage does not provide any information regarding its updating 
frequency. 
ARRANGEMENT OF LINKS 
The links are arranged vertically on the homepage. 
CURRENCY 
The links does not provide the current information that is to be 
considered most important for any website. 
AUTHORITY 
No information regarding its responsible authority is given on the 
homepage. 
ACCURACY 
The links provide the sufficient and accurate information regarding 
to the library. 
177 
"^bulusctian ai pfebsites 
jEvafmfion 
Central Library IIT Madras Website 
Name of the source : Central Library IIT Madras 
Place : Chennai 
Keyword : IIT Madras Library 
Website address :http://www.cenlib.iitm.ac.in/doc/library/index.php 
NUMBER OF LINKS 
Home page of central library of IIT Madras provide twenty seven 
links and these links are further divided into other hyperlinks. 
UPDATING FREQUENCY: 
The homepage of IITM central library last updated on Sunday 9th 
April 2006. 
ARRANGEMENT OF LINKS: 
The links are arranged horizontally on the homepage. 
CURRENCY: 
The webpages of the hyperlinks are not update from time to time. 
AUTHORITY: 
The homepage of IITM central library was designed and 
maintained by WEBMASTER. 
ACCURACY: 
The links on the homepage provides the accurate information about 
the links. No dead link is found on the page. Every page open very 
frequently. The connectivity is very smooth one can easily browse the 
information by clicking on the links. 
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JRD Tata Library Website 
Name of the Source : JRD Tata, Memorial Library, Indian 
Institute of Science 
Place : New Delhi 
Keywords : JRD TATA Library 
Website : http://www.librarv.iisc.emet.in/ 
NUMBER OF LINKS: 
The home page of J.R.D TATA library provides the eleven main 
links. 
FREQUENCY OF UPDATION 
This website developed in 2001 and the page is updated after every 
24 hours. 
ARRANGEMENT OF LINKS 
The links are arranged vertically and horizontally both. 
CURRENCY 
Most of the web pages provide the current information updated 
from times to time. 
AUTHORITY 
The homepage designed and hosted by JRD Memorial Library 
Indian Institute of Science 
ACCURACY 
The information provided by the webpage is very accurate. Every 
link provides the information only on one click. It is very easy to browse 
the information through the links. 
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Connemara Public Library Website 
Name of the Source : Connemara Public Library 
Place : Chennai 
Keyword : Connemara Library 
Website :http://www.connemarapublicchennai.com/indexlhtm. 
NUMBER OF LINKS 
The homepage of Connemara public library provide the eight main links. 
The connectivity is very frequent no hyperlink is dead. Every link 
provides a detailed information about the library. 
FREQUENCY OF UPDATION 
The homepage does not provide any information regarding its 
updatedness 
ARRANGEMENT OF LINKS 
The links on the homepage are arranged vertically. 
CURRENCY: 
The page does not provide any information about its 
updatedness. 
AUTHORITY: 
The page does not give the information about its designer. 
ACCURACY: 
Every link is user friendly and provides the information easily. 
The link provides sufficient information. 
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Khuda Bakhsh Public Library Website 
Name of the source : Khuda Bakhsh Oriental Public Library 
Place : Patna. 
Keywords : Khuda Bakhsh Public Library 
Website : http://kblib.bih.nic.in/. 
NUMBER OF LINKS 
The home page provide fourteen main links that presents the real 
picture of the library 
FREQUENCY OF UPDATION 
The homepage does not provide its updation frequency. 
ARRANGEMENT OF LINKS 
The links on the homepage are arranged horizontally on the left 
side. 
CURRENCY 
In this website no single web page provide the current information, 
only one page was updated on 2002 i.e. the feedback page. 
AUTHORITY 
This library website is developed and designed by National 
Informatic Centre, Department of Information Technology Govt, of India. 
ACCURACY 
The information provided by the links of the library website 
provides the sufficient information from its history to its present status. 
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Rampur Raza Library Website 
Name of the Source : Rampur Raza Library 
Place : Rampur (U.P.) 
Keyword : Rampur Raza Library 
Website address : http://www.razalibrarv.gov.in/hom.2.html/ 
Number of Links: 
The home page of Rampur Raza Library provides six main hnks: 
Frequency of Updation 
The home page of Rampur Raza Library do not provide any 
information about its updating frequency. 
ARRANGEMENT OF LINKS 
The Hnks are arranged both in vertical and horizontal form. 
CURRENCY 
The links on the page does not provide any current information. 
AUTHORITY 
The homepage of the library is designed by WEBMASTER. 
ACCURACY 
The links on the webpages provide sufficient information that is 
considered to be the most important aspects of the website. 
182 
^&aIua t ton of ^ C I I S I I B S 
National Library of India Website 
Name of the source : National Library of India 
Place : Kolkata 
Keyword : National library, India - Homepage 
Website : http://www.nlindia.org/index2.html 
NUMBER OF LINKS 
The website of the library provides fifteen main links on its 
homepage. 
FREQUENCY OF UPDATION 
The homepage of the library last updated on ST* May 2006. 
ARRANGEMENT OF LINKS 
The links are arranged vertically on the homepage of the library. 
CURRENCY: 
The information is updated from time to time. There is no died 
link on the page. As it was last updated on 2nd Jan 2006. 
AUTHORITY 
The webpage of national library of India is designed and hosted 
by CYBER ANIMATRIX. Private limited (Kolkata) India. 
ACCURACY: 
The information provided by the links of national library 
webpage is accurate and gives the information in detail. 
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National Library of Pakistan Website 
Name of the source : National library of Pakistan 
Place : Karachi 
Keyword : Pakistan National Library 
Website address : http://www.nlp.gov.pk/index.htm 
NUMBER OF LINKS 
The homepage of this library provide thirteen main links. 
FREQUENCY OF UPDATION 
No information is given related to the updatedness of the 
homepage. 
ARRANGEMENT OF LINKS 
Some of the links on the home page of NLP are arranged in vertical 
order and half of them are arranged horizontally. 
CURRENCY 
Name of the page of the National Library of Pakistan gives 
information about its updating frequency so that the users cannot satisfied 
whether the information is current or not. 
AUTHORITY 
No information is given about the authority responsible for 
developed and designed the homepage. 
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ACCURACY 
The links available on the homepage are not accurate in the sense 
that the links provide information is not sufficient and accurate in itself 
and it does not provide the complete information about the library e.g. 
there is no link that can provide the information about the services 
provided by the National library of Pakistan. 
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National Library of Scotland Website 
Name of the source : National Library of Scotland 
Place : United Kingdom 
Keyword : National Library of Scotland 
Website address : www.nsl.uk/index.html. 
NUMBER OF LINKS 
The homepage of National Library of Scotland provides eight main 
links. These links are further divided into other hyper links. This website 
is more complex and the user confused as so many links are given on 
every page. 
FREQUENCY OF UPDATION 
There is no updation frequency is given on the homepage. 
ARRANGEMENT 
In this library website homepage the links are arranged in vertical form. 
CURRENCY 
It is one of the essential part of the links that they should provide 
the current and up to date information to the user. This library website 
links provide current information and most of the web pages they updated 
after one month. 
AUTHORITY 
The trustees of National library of Scotland hidden the name of the 
Organization/Institution of their website designer. 
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ACCURACY 
The accuracy means that accuracy of information provides by the 
links. Most of the times it has to be seen that the links does not provide 
the sufficient information to the user whereas it is an important feature of 
the website links that they must provide the accurate information to the 
user. But this library website links provide the accurate information to the 
users. Some of the links are dead links. 
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For the purpose of study the websites of following types of libraries were 
taken into consideration. 
Types of library 
(i) University Libraries 
(ii) Special Libraries 
(iii) Public Libraries 






The evaluation of the websites of the above types of libraries was 
conducted in two different ways -
(1) With regard to the services offered 
(2) With regard to the application of certain criteria of evaluation 
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5.1 EVALUATION WITH REGARD TO THE SERVICES 
OFFERED 
5.1.1 UNIVERSITY LIBRARIES: 
The University Libraries selected for evaluation on the basis of 
collection and services offered by them are as follows: 
1. Jamia Hamdard (New Delhi) 
2. Jamia Millia Islamia (New Delhi) 
3. Mumbai University Library (Mumbai) 
4. Yale University Library (USA) 
The following services have been evaluated: 
1. Borrowing Facility 
2. Circulation Service 
3. Reference Service 
4. Borrow direct 
5. Inter Library loan 
6. Workshops/tutorials 
7. Online Journals 
8. E-Journals 
9. Document Delivery Service 
10.Reading Service 








17.New Book Alert Service 
The evaluation of the library websites have been presented in 
Table 1: Evaluation services offered by the university library websites. 
The borrowing facility has been given on the webpage of Yale 
University Library only and such information has not been given on the 
Jamia Millia, Mumbai University and Jamia Hamdard library webpages. 
As far as circulation service is concerned, all the selected library 
webpages have been provided this service namely Jamia Millia Islamia, 
Mumbai University library, Yale University library and Jamia Hamdard 
library websites. 
The information about the reference service have been provided by 
library webpages of Mumbai University, Yale University, Jamia Millia 
Islamia and Jamia Hamdard. 
The information about the inter library loan facility ahs been given 
on the webpages of the Jamia Millia Islamia, Yale University & Mumbai 
University library websites and is not given on the webpage of Jamia 
Hamdard library website. 
Workshops and tutorials facility has been given on the webpage of 
the Yale University library website only, and not the other library 
websites under study. 
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The Information regarding the Online journals facility has been 
given on the webpages of Yale and Jamia Hamdard Unviersity library 
webpages and not appears on the webpages of the Jamia Millia Islamia 
and Mumbai University library website. 
As far as E-Journals facility is concerned, only the webpages of the 
Jamia Millia Islamia and Jamia Hamdaird library website provided this 
service whereas such information has not been given on the webpages of 
Mumbai University and Yale University Library websites. 
The information regarding the document delivery service is 
provided on the webpage of the Jamia Millia Islamia only while others do 
not. 
The information regarding the reading service is concerned only 
Mumbai University library webpage has been provided this service and 
no such information is given on the webpages of the Yale, Mumbai and 
Jamia Hamdard library websites. 
With regard to the bibliographic service is concerned the Mumbai 
University library and Jamia Hamdard University library website has 
been provided this service and not given on the webpages of the Jamia 
Millia Islamia and Yale University library websites. 
The information about the referral service has been provided on the 
web pages of the Mumbai and Jamia Hamdard university library websites 
where as the other two are not. 
As far as photocopying facility is concerned, the webpages of 
Mumbai and Jamia Hamdard university library websites has been 
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providing this service but the same information do not appear on the other 
library webpages. 
Information regarding the CD-ROM search faciUty has given on 
the webpages of Mumbai and Jamia Hamdard University Library 
websites. Whereas such information do not appear on the other two 
library webpages selected for study. 
Internet access facility is provided by the webpages of the Mumbai 
and Jamia Hamdard University libraries but not on the other library 
webpages. 
As far as binding facility is concerned only the webpage of Jamia 
Hamdard University library has this service and others do not. 
With regard to the New Book Alert Service the Jamia Millia 
Islamia Library webpages has been proving this service, while others do 
not. 
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5.1.2 SPECIAL LIBRARIES: 
The Special Libraries selected for evaluation on the basis of 
collection and services offered by them are as follows: 
1. IIT Bombay 
2. IIT Delhi 
3. IIT Guwahati 
4. IIT Kharagpur 
5. IIT Madras 
6. JRD Tata Memorial Library 
The types of services evaluated are: 
1. Conference Alert Service 
2. OPAC 
3. Translation Service 
4. Book Reservation Service 
5. Audio Video Viewing 
6. Inter Library Loan 
7. Bibliographic Compilation 
8. Internet Access 
9. Document Delivery Service 
10. Scanning Facility 
11 .Photocopying Facility 
12.CD-R0M Search Facility 
13.Video Library 
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14.Bindery 





20.Current Awareness Service 
21.Interaction Service 
The evaluation of the above libraries has been presented in 
Table 2: Evaluation of services offered by special libraries. 
With regard to the conference alert service, it is noticed that no 
other library except IITM provides this service. However, JRD Tata 
Memorial library does not have Web OP AC. Regarding Translation 
Service is provided by only IITM. 
With regard to the Book Reservation service, only IITM and IITB 
have this facility. However, audio video viewing facility is offered by 
IITM and IITG. Inter library loan facility is provided by all the library 
websites except IITG. The documentation service like compilation of 
bibliography is provided by IITM library webpage only. 
The web pages of IITM, IITB, IITG and JRD Tata have icons for 
INTERNET ACCESS while the same icon is not provided on the website 
of IITD and IITK. Except IITG document delivery service is provided by 
all the library webpages under study. 
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Information about the scanning facility is provided on the websites 
of IITM and JRD Tata only. Information about the photocopying services 
are available on all the websites under study except IITK CDROM 
search facilities are provided in IITM, IITD and IITG library websites 
only. Information about a video library is provided on the website of 
IITD only. Whereas, that of bindery facility is provided on IITK and 
IITD. Information about Book Bank facility has been given only by the 
websites of IITD and IITB. Information regarding the provision of 
reference service is given on the website of IITB and IITG. Access to E-
Joumals is provided in IITK, IITB, IITG, JRD Tata library websites. 
The information about web OP AC is provided in all the library 
websites in the study except those of IITM & IITB. As far as circulation 
service is concerned only IITD, IITB, IITG and JRD Tata are provided 
this service whereas other do not. 
Information about Current Awareness Service has been given by 
the website of JRD Tata Memorial library only. Information regarding the 
provision of interaction service is given on the website of IITD, IITB and 
JRD Tata. 
The information regarding the web OP AC, has been given on the 
webpages of the IITK, IITD, IITG and JRD Tata libraries whereas such 
information is not given on the webpages of IITM and IITB. 
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5.1.3 PUBLIC LIBRARIES 
The public library websites, selected for evaluation on the basis of 
the certain services, are as follows: 
(i) Connemara Public Library, Chennai 
(ii) Khuda Bakhsh Oriental Public Library, Patna 
(iii) Rampur Raza Library, Rampur (U.P) 
The following services have been taken into consideration for the 
purpose of evaluation: 
1. Promotion of Research Work 
2. Compilation of Catalogues of Manuscripts 
3. Organised International Seminars 
4. Exhibitions 
5. Displays 
6. Resource Sharing 
7. P.O. Course 
8. Readers Service 
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The evaluation of the Hbrary websites has been presented in 
Table 3: Evaluation of Service Offered by the Public Libraries. 
The information about the promotion of research work has been 
provided on the webpage on Khuda Bakhsh Oriental Public library only 
and not on other two library homepages. 
Information regarding compilation of catalogues of manuscripts 
has been given on the webpage of Khuda Bakhsh Oriental Public Library 
the other two websites under study do not provide such information. 
As far as organized international seminar service is concerned, only 
the webpage of Khuda Bakhsh library gives this information while others 
do not. 
The information regarding the display services have been given on 
the webpages of all the three public library websites, selected for study. 
The information about the resource sharing facility has been given 
on the webpages of Rampur Raza Public library and Khuda Bakhsh, such 
information is not given on the Connemara Public Library webpage. 
The information regarding the P.O. courses conducted by Khuda 
Bakhsh Oriental public library is provided on the webpage of the other 
two libraries do not conducted the same service. As far as Readers 
Service is concerned the webpages of Rampur Raza Library and Khuda 
Bhkhsh Oriental Public Library gives the information about this service. 
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No such information is provided on the webpage of Connemara PubHc 
Library. 
The information regarding onHne catalogue facihty has been 
provided on the webpage of Khuda Bakhsh Public Library only. Such 
information do not appear on the webpages of Connemara Public Library 
and Rampur Raza Public Library. 
The information regarding the internet access is given on the 
webpages of all the three selected websites namely Connemara Public 
Library, Rampur Raza Public library and Khuda Bakhsh Oriental Public 
Library. 
Information about the bindery facility has been provided of all the 
webpages of Connemara Public Library, Rampur Raza Library and 
Khuda Bakhsh Oriental Public Library. 
As far as the reference service is concerned, all the selected library 
website provide this service on the webpages but not given on the 
webpage of Rampur Raza Library. 
The information about the circulation service has been given only 
on the webpage of Connemara Public library and such information not 
has not been provided on the webpages of the Rampur Raza and Khuda 
Bakhsh Oriental library websites. 
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5.1.4 NATIONAL LIBRARIES 
The three national Ubrary websites selected for the evaluation on 
the basis of services offered by them are as follows: 
(i) National Library of India, Kolkata 
(ii) National Library of Pakistan, Karachi 
(iii) National Library of Scotland, U.K 
The following type of services have been evaluated 
1. Reading room service 
2. Lending Service 
3. Inter Library Loan 
4. Bibliographic Service 
5. Reprographic Service 
6. Services for Children 
7. Training and Guidance 
8. Scanning Facility 
9. Online Catalogue Service 
lO.Electronic Document Delivery 
ll.OPAC 
12.Organizing Seminars & Conferences 
13.Document Delivery Service 
The evaluation of the above libraries has been presented in 
Table 4: Evaluation Services Offered by National Libraries. 
The homepage of national librarj? of India and Scotland provides 
information about reading room service whereas such information is not 
available on the webpages of national library of Pakistan. As far as 
203 
(pata jAnalgstB anb ^ntcrpretatton 
lending service is concerned only the webpage of national library of India 
has given this service and is not given on the webpages of national library 
of Pakistan and Scotland. Information regarding Inter library loan facility 
has been given on the webpages of two national library websites namely 
national library of India and Scotland and no information is given on the 
webpage of national library of Pakistan. 
The bibliographic service is a documentation service and the 
information regarding this service is available on the webpage of the 
national library of India only. The webpage of other two national libraries 
i.e. Pakistan and Scotland do not have provide such information. 
The information about the reprograhic service has been given on 
the webpages of only two from the selected national library websites 
namely national library of India and Scotland whereas the national library 
of Pakistan webpage does not provide such information. 
As far as special services are concerned for children the webpage 
of national library of India and Pakistan provided this facility and no 
information is given on the Scotland national library webpage. 
The information about the training and guidance facility has been 
provided on the webpage of national library of India. This information is 
not given on the webpages of other two libraries namely national library 
of Pakistan and Scotland. 
Regarding the scanning facility only the national library Scotland's 
webpage provides this facility others, however, do not. 
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The information about the online catalogue service has been 
provided only on the webpage of national library of Scotland. National 
library of India and Pakistan do not provide such information. 
With regard to the electronic document delivery service, only the 
national library of Scotland webpage provides information about this 
service while the other two national library webpages do not. 
Information about the OP AC facility is given on the webpages of 
national library of India and Pakistan but does not appear on the webpage 
of national library of Scotland. 
Of the three libraries under study, only the webpage of national 
library of Pakistan provides information about organizing international 
seminar and conferences whereas others do not. 
Whereas the provision of document delivery service is provided on 
the webpage of national library of Pakistan only. 
205 
,Pata Jknal^sts nnh ^txtttijtxtiisitian 
Table -4: Evaluation of Services offered by National Libraries 
Services 
Reading room service 
Lending Service 
Inter Library Loan 
Bibliograpiiic Service 
Reprographic Service 
Services for Children 
Training and Guidance 
Scanning Facihty 




Organizing Seminars & 
Conferences 
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2. WITH REGARD TO THE APPLICATION OF CERTAIN 
CRITERIA OF EVALUATION 
Certain criteria of evaluation was consistently applied to evaluate -
2.1 University Libraries 
2.2 Special Libraries 
2.3 Public Libraries 
2.4 National Libraries 
The criteria used for the evaluation of the above 4 types of libraries 
are as follows: 
1. Number of links 
2. Frequency of Updation 




5.2 EVALUATION OF WEBSITES OF UNIVERSITY 
LIBRARIES 
5.2.1 Evaluation of website of University Libraries 
Table 5: Gives the evaluation of University library websites selected for 
study. With regard to the number of links on the home pages of all the 
selected university library website it is observed that the number of links 
varies from 4 to 24. Among all these library websites the homepage of 
Jamia Hamdard University library provides as many as 24 links. This 
shows the comprehensiveness of the information given on the webpages 
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of the Jamia Hamdard University library website. The Yale University 
library homepage provides least Number of icons, Jamia Millia Islamia 
library homepage has 14 links whereas the Mumbai library homepage 
have 9 links. 
As far as updating frequency is concerned only the home page of 
Yale University library updated after every 24 hours and other 
homepages do not provide any information regarding their frequency of 
updation. 
After comparing the websites of these libraries we find that all the 
icons are arranged horizontally as well as vertically, except that of 
Mumbai University library on which links are arranged only vertically. 
From the currency point of view as a criteria for evaluation it is 
found that except Yale University library webpage, all the library 
webpages provide the outdated information. 
With regard to the authority, it is observed that nearly 80% of 
university library websites have been designed and hosted by 
WEBMASTER according to the study. 
From accuracy point of view it is evident that all the selected 
library websites provide sufficient information. 
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5.2.2 Evaluation Criteria Used in Special Libraries 
Table 6 gives evaluation of websites of a Special Libraries under 
study. With regard to the number of links used by different library 
websites, it is found that the links vary from 10 to 31. Website of IITB 
gives the highest number of links that is 31. Whereas IITB gives as many 
as 31 links on their homepage the number of links though generally refers 
to the comprehensiveness of the information but certain website provide 
few links on their homepage that links to further hyperlinks. 
With regard to the second criteria i.e. updating frequency certain 
library websites as IITD, IITG & JRD Tata website are updated after 
every 24 hours. 
The maximum time taken for updating their webpages is 
surprisingly by IITM updating time frequency is given on IITB and IITK. 
Whereas IITD, IITG and JRD Tata updated their website homepages after 
every 24 hrs. 
With regard to the arrangement of icons on the websites the trends 
seems to be that of vertical as in IITB & IITK only and IITK, IITM & 
IITD is the only exception to arrange the icons horizontally. 
However JRD Tata and IITG's websites prefer the icons vertically 
as well as horizontally. 
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With regard to the currency of the webpage, it is found that only 
three libraries namely IITD, IITG and JRD Tata provide current 
information, whereas other do not. 
Homepages of different organization must bear certain seal of 
authority. This lends credence to the information provided by the website. 
As far as the information regarding authority is concerned IITB, IITG, 
IITM and also JRD Tata provide information on the website. It is quite 
strange to notice that information with regard to the authority has not 
been provided on the website of IITD and IITK. 
With regard to the accuracy it is observed that the information 
provided on the website is sufficiently accurate. But IITG does not 
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5.2.3 Evaluation of Public Library website 
Table 7 gives evaluation of public libraries website selected for study 
which are as follows: 
(i) Connemara Public Library, Kolkata 
(ii) Khuda Bakhsh Oriental Public Library, Patna 
(iii) Rampur Raza Library, Rampur (U.P) 
If we compare the number of links on the homepages of the 
selected public library websites than we find that the Khuda Bakhsh 
Oriental Public library have more links in comparison to others. It is clear 
from the fact that the Khuda Bakhsh Oreintal Public library webpages 
cover nearly all the aspects related to the library. Whereas the other two 
do not provide comprehensive information. It is all the more surprising to 
noticed that none of the above mentioned libraries homepages provide 
any information regarding its frequency of updation. 
The arrangement of links on the homepage is presented in different 
manners i.e. vertically, horizontally and also in combination. 
After evaluation it is observed that none of these library homepages 
are providing the current information. 
Through the currency point of view it is slightly shocking that none 
of the above given library webpages provide current information. 
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With regard to the authority, the websites of the Rampur Raza 
Public library and Khuda Bakhsh Oriental Public library have been 
designed and hosted by certain authentic organization where as no 
information is given about the designer of the website of Connermara 
Public Library. 
From the accuracy point of view it has been found that the 
webpages of all the three selected websites are provide sufficient 
information which is to be considered as the first and foremost 
requirement of any website. 
Table -7: Application of Evaluation Criteria Used in Public Libraries 
Evaluation 
criteria 
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5.2.3 Evaluation of National Libraries 
Table 8 gives information about the National libraries evaluation 
selected for study. 
(i) National library of India, Kolkata 
(ii) National library of Pakistan, Karachi 
(iii) National Library of Scotland, UK 
With regard to the number of links given and the homepages of the 
three selected National library websites, it is found that the links vary 
from 8 to 15. The library websites of India and Pakistan have the highest 
number of links i.e. 15 where as National library of Scotland have the 
lowest number of links i.e. 8. This means that the library websites of 
National library of India and Pakistan providing comprehensive 
information as compared to the national library of Scotland. 
With the provision of the updating frequency of the national library 
homepages selected for evaluation, only the home page of national library 
of India provides the information regarding its updating frequency 
whereas the same information is not provided by the other two library 
homepages. 
As far as the arrangement of links on the library homepage is 
concerned, the links are arranged vertically on the two library homepages 
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namely national library of India and Scotland, the links on the national 
library of Pakistan are arranged both vertically and horizontally. 
With regard to the currency of information given on the webpages, 
National libraries of India and Scotland provide current information as 
they updated their webpages regularly, M'hereas the webpage of Pakistan 
National library is not updated regularly. 
Regarding the accuracy information of webpages, it has been 
noticed that the webpages of national library of India and Scotland 
provide sufficient accurate information. The information provided by the 
Pakistan national library website is however, far from satisfactory. 



















































The analysis conducted with regard to the information about 
services provided on the website of the special library it has been noticed 
that more than 80% of the special libraries provide information about 
OPAC, Inter Library Loan, Document Delivery Service and 
Photocopying facilities. 
Important information that constitutes more than 60% of the total 
results is about Internet Access, E-Journal, Web OPAC and Circulation 
Service. The third significant information constituting more than 30%) of 
information is about CD-ROM search facility and Interaction facilities 
provided by the special libraries. 
Similarly with the analysis about services provided by the website 
of the selected national libraries it has been found that more than 60% of 
the national library websites provide the information regarding the 
reading room service. Inter library loan, reprographic service, service for 
children and OPAC. Another service that constitute more than 30% of the 
information about lending service, bibliographic service, training and 
guidance, scanning facility, online catalogue service, electronic document 
delivery service, organizing seminars and conferences and document 
delivery service are provided on the national library websites. 
With regard to the service provided by the public library websites it 
is clear that more than 90%) of the website provided information about the 
exhibitions, displays, internet access and reference service. 
(S-onclusiatx 
The other services constituting more than 60% of the total are 
resource sharing, reader service, bindery facility given by the public 
library website, whereas the services that constitutes more than 30% of 
information regarding the service like promotion of research work, 
compilation of catalogue of manuscripts, organized international 
seminars, conducting P.G. courses, online catalogue and circulation 
service are provided on the webpages of public library websites. 
As far as information regarding services provided by university 
library is concerned it has been found that more than 90% of the library 
website provide the circulation and reference services and about 70% of 
services like inter library loan and new books alert services are provided 
on the university library webpages. It constitutes that 50% of university 
library websites provide information regarding Online Journals, E-
Joumal, Bibliographic Service, Photocopying Facility CD-ROM Search 
Facility and Internet Access Facility and about 20% of the library 
provided sei-vice such as Borrowing Facility, Borrow Direct, Workshops 
and Tutorials, Documents Delivery Service, Bibliographic Service and 
Binding Facility. 
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